[okyMeHT npegocTtasneH KoHcynbTaHTloc

YTBepKaeH

baHKom Poccun

(MpoTokon

N K®HM-22 o1 22 nioHs 2017 r.)

BA30BbIA CTAHOAPT
3ALLUTBI NPAB U UHTEPECOB ®U3UYECKUX U FOPUANYECKUX
UL - NONYYATENEN ®UHAHCOBbBIX YCNYT, OKA3bIBAEMbIX YNEHAMU
CAMOPETY/IMPYEMbIX OPFTAHU3ALIUMA B COEPE ®PUHAHCOBOIO PbIHKA,
OBbEAUHAIOWMX MUKPODPUHAHCOBbIE OPFAHU3ALIUU

Hactosawmin 6a3oBbili CTaHAAPT 3alUMTbl NPaB U UHTEPECOB GU3UYECKMX U HOPUANYECKUX UL, -
nonyyatenert GMHaAHCOBBIX YCAYr, OKa3bIBAEMbIX YJ€HAaMM CaMOpPEryMpyemblx OopraHusauui B chepe
$MHAHCOBOrO pbIHKA, 06beANHALWNX MUKPODUHAHCOBbLIE OpraHu3aumu (ganee - CTaHgapT), pa3paboTtaH
B COOTBETCTBMM cO cT. cT. 4, 5 PepepanbHoro 3akoHa ot 13 wuwna 2015 roga N 223-d3 "O
camoperyampyembix opraHmsaumax B coepe GMHaHCOBOro poiHKa", ®esepanbHbIM 3aKOHOM OT 2 UKONA
2010 roga N 151-®3 "O MWKpPODUHAHCOBOWN AEATENbHOCTU U MUKPODMHAHCOBLIX OpraHM3aumax”,
YKasaHnem baHka Poccum ot 30 mana 2016 roga N 4027-Y "O nepeyHe obasatenbHbIx Ans paspaboTku
camMoperyimpyembiMn  opraHmsaumsmm B cdepe  PUHAHCOBOrO  pblHKA, 0b6beanHAKWMUMMU
MUWKPOPUHAHCOBbIE OPraHU3aLMm, KpeguTHble NoTpebuTenbckMe KoonepaTmsbl, 6a30BbIX CTAHAAPTOB U
TpeboBaHMAX K UX COAEPKAHMIO, @ TAKKe MepeyHe onepauuii (coaepxaHuM BUAOB AeATENbHOCTU) Ha
$MHaHCOBOM pbIHKe, NoAfeXallMX CTaHAAPTM3aUUN B 3aBUCMMOCTU OT BUAA AeATeIbHOCTU GUHAHCOBbIX
opraHusaumin”, YkasaHvem baHka Poccum ot 3 despana 2016 roga N 4278-Y "O TpeboBaHusaX K
copepaHuto 6a3oBOro CTaHAapTa 3aluMTbl NPaB U UHTEPECOB OU3NYECKUX U OPUANYECKUX UL, -
nonyyatenert GMHaAHCOBBIX YCAYr, OKa3blBAaeMbIX YJeHaMW CaMOperyimpyemblix opraHusaumin B cdepe
®dUHAHCOBOrO pblHKa, 06begMHAIWMX MUKPODMHAHCOBble opraHu3aummn". Hactoawwmit CraHgapT
onpegensieT OCHOBHbIE NMPUHLMMbI B 061aCTM 3aLUNUTbI NPAB M MHTEPECOB NoslyyaTenein GUHaHCOBbIX YCAyr
W ycTaHaBAMBaeT TpeboBaHUsA, KOTOPbIMU MUKPOPUHAHCOBAA OpraHM3aLUMA AOKHA PYKOBOACTBOBATHCA
B Npouecce OCyLLecTBAEHUA MUKPODUHAHCOBOWN AeATE/IbHOCTH.

lnaBa 1. O6wue NonoxKeHus
CtaTtba 1. MpegmeT perynMpoBaHus u chepa npumeHeHuns HacToAwero CTaHaapTa

1. Hactoawmi CtaHgapT NpUHAT B Lenax:

1) obecneyeHns cobNOAEHUA MPAB U 3aKOHHbLIX MHTEPECOB nojayyaTesnei GUHAHCOBbLIX YCAYT,
OKa3bIBaeMbIX MUKPODUHAHCOBLIMW OPraHMU3aLUAMMY;

2) npeaynpexaeHuMa HefobOpPOCOBECTHbIX MPAKTUK  B3aMMOAEWUCTBUA  MUKPOOUHAHCOBbIX
opraHmMsaumii ¢ nonyvyatenamm GMHaHCOBBIX YCAYT;

3) nosblweHNA MHGOPMALMOHHON OTKPBLITOCTU pPbiIHKA MUKPOPUHAHCMPOBAHMA B POCCUMCKOW
dPepepaunm, a TakKe MOBbIWEHUA YPOBHA (GUHAHCOBOW rPAaMOTHOCTM U WHGOPMUPOBAHHOCTU
nonyyatenei GUHaHCOBBIX YCAYT O AEATENbHOCTU MUKPODUHAHCOBBIX OpraHU3aumii;

4) noBblWeHMA KayecTBa GUHAHCOBBIX YCNYT, OKa3biBaEMbIX MUKPOPUHAHCOBLIMM OPraHMU3aLUAMM,
a TaKXKe co3aaHuA ycnoBuit Ans 3GpGeKTMBHOIo OCYLLECTBAEHMA CAaMOPEryIMPyeMbIMU OpraHn3aunamm B
chepe PUHAHCOBOro PbiHKa KOHTPO/IA 3a AeATe/IbHOCTbI0 MUKPODUHAHCOBbLIX OpraHn3aLUuii.

2. CTaHAapT OCHOBbIBAeTCA Ha HOPMax 3akoHoaaTenbcTea Poccuitckoin degepaumu.
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3. CTaHﬂ,apT obsAsaTeneH K NMPUMEHEHNIO MI/IKpO(bVIHaHCOBbIMVI OpraHn3aunAMmn BHe 3aBUCUMMOCTU
OT WX 4YNeHCTBa B camoperynmpyemoﬁ opraHusauun w” ,D,EVICTBYET B 4aCTu, He I'IpOTMBOpe‘-IaLLI,eVI
3aKOHOA4aTeNbCTBY Poccuiickoi ¢'ep,epau,mm, BKtOYAA HOpPMATUBHbIe aKTbl baHKa Poccuu.

4. MuKpodUuHaHCOBasA opraHusaums obssaHa BKAWOYATb B JOrOBOP C TPETbMM  JIULIOM,
AeCTBYIOLWMM MO MNOPYYEHUIO, OT UMEHM U 3@ CHET TAKON MUKPODUHAHCOBOM OpraHu3aLumm, NoJIOKEHUS,
o0bsA3bIBatoWMe TaKoe TpeTbe ML cobnoaaTb TpeboBaHUA HacToAwero CTaHaapTa.

5. MuKpoduHaHcoBan opraHusaums obssaHa obecneuntb cobatogeHre TpeboBaHUN HACTOSALLErO
CTaHgapTa TPeTbUM IMLOM, AECTBYIOWMM MO MOPYYEHUIO, OT MMEHM M 33 CHET MUKPODUHAHCOBOW
OpraHun3aumMm, B TOM YMCAE Ha OCHOBAHUM rpaKAaHCKO-NPaBoOBOro 40roBopa Uau A0BEPEHHOCTH.

CratbAa 2. OCHOBHbIE NOHATHUA, ncnoJsib3yemble B HaCToALWEM CTaH,qapTe

[na uenei HacToAwero CTaHAapTa UCMO/b3YIOTCA CAeAYIOLME OCHOBHbIE MOHATUA:

1) AMYHBLIN KabuHET - MHOOPMALIMOHHbBIA pPecypc, KOTOpbI pasmelleH Ha oduULMaNbHOM canTe
MUWKPOPUHAHCOBOM OpraHusauuu, MO3BOAAKOWMA nonyyatento ¢GUHAHCOBOM  yCAyrM Moay4atb
MHbopPMaLMIo 06 UCNONHEHUM UM CBOUX 06A3aHHOCTEN MO A0roBopy 06 OKasaHWKU GUHAHCOBOM yCayrH,
a TaKXe B3aMmoaeicTBoBaTb C MMKPOPUHAHCOBOM opraHu3aumeit nocpeactsom obmeHa coobuweHnamm
C UCnosib3oBaHMEM MHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM ceTn "UHTepHeT";

2) obpallieHne - HanpaB/ieHHOe B MUKPOPUHAHCOBYIO OpraHM3auuMio noaydvatenem ¢GpuHaHCOBOM
yCAyru, npeacrasmTteniem noaydyarens GuHaHCcoBoM ycayru, bBaHkom Poccum nam MHbIM YyNOAHOMOYEHHbIM
OpraHoM WAW NMLUOM B MUCbMEHHOW ¢opme Ha BymMaxKHOM HOCUTENe MAM B BUAE 3NEKTPOHHOro
OOKYMEHTa 3asABNeHMe, }Kanoba, npocbba nan npeanoxeHue, Kacatolleeca oKasaHMAa MUKPObMHAHCOBOW
opraHusauuer GUHaHCOBbIX YCAYT;

3) oHNaliH-3aeM - AOrOBOP MMKPO3aiimMa, 3aK/IIOYEHHbI C MCMO/b30BaHWEM WMHGPOPMaLMOHHO-
TEeNEKOMMYHUKALMOHHOM ceTn "MIHTEepHET" MM MHBbIM pa3peLlleHHbIM 3aKOHOM CNocobom, MPU KOTOpoMm
B3auMmogencTeune nosnydatens GMHaHCOBOM YCAYrn C MMKPODUHAHCOBOW OpraHu3aumeit ocylecTeaseTcs
OWCTAHUMOHHO, M CYMMa 3aiima Mo KOTOPOMYy MpeAocTaB/eHa noJsyvyatento GpUHAHCOBOM ycnyru B
6e3HanMYHOoM popMe (BKNKOYAsA NepPeBos, AEHEKHbIX CpeacTs 6e3 oTKpbITMA cyeTa);

4) oduuManbHbIA calT MMUKPOPUHAHCOBOM oOpraHMsaumMm - calT B WHGOPMALMOHHO-
TENEKOMMYHUKALMOHHON ceTu  "WHTepHeT", codepKawmuin  UHPOpMaumio O  AeATeslbHOCTM
MWKPODUHAHCOBOW OPraHM3aLmMmn, 31EKTPOHHbIN aapec KOTOPOro BK/OYAeT AOMEHHOEe MMA, NpaBa Ha
KOTOpOEe NpUHaaNexKaT MUKPOodMHAHCOBOWN opraHu3auuu;

5) nonyyatens GpUHaAHCOBON ycayru - ¢usmMyeckoe MU0 (B TOM 4YMCie 3aperncTpupoBaHHOE B
KayecTBe MWHAMBMAYANbHOTO NpPeAnpUHUMMATENs) WAM  lOpugMyeckoe nuuUo, obpatuslueeca B
MWKPOOUHAHCOBYIO OpraHM3aumMio C HaMepeHMeM MOoAy4YuTb, MOo/yYalolee WAM NoJyyMBlIee
¢duHaHcoBylO yCnyry;

6) POS-mMMKpo3aeMm - AeHeKHble cpeacTBa, NPeaocTaB/eHHble MUKPOPUHAHCOBOM opraHu3auuei
nony4yatento GMHaHCOBOM YCAYrM HA OCHOBAHWM AOrOBOPA MUKpPO3alima 6e3 obecneyeHMUA UCMONHEHUA
0653aTeNbCTB MO TAKOMY A0rOBOPY B CYET OMNIaThl TOBapa (paboTbl, ycayrn) nocpencTBom nepedncieHms
TaKMX [OEHEeXHbIX CpeacTB MUKPOPUMHAHCOBOM oOpraHM3aumen Ha 6OaHKOBCKMMA cyeT npoaasua
(ncnonHuTens) Toesapa (paboTol, ycayru);

7) pecTpyKTypu13auma 3a0/IKEHHOCTU - pelieHre MUKPOOUHAHCOBOM OpraHM3aLmMm B OTHOLLIEHWUK
33[0/KEHHOCTM NoaydyaTens GUHAHCOBOW YCAYTW, BAEKYLLee W3MeHeHWe nopsagKka U (MaM) cpoka
BO3BpaTa M (UaM) pasmepa 3a40/KEHHOCTM, B TOM YMUCAe NOSHOE WM YacTUYHOE MPOLLEHNE CYMMbl
OCHOBHOIO [0/ra U (UAN) HAYUCNEHHBIX MPOLEHTOB, YMEHbLUEHUE UAN HEMPUMEHEHME HEeyCTOMNKM
(wtpada, neHun) 3a HecBOEBPEMEHHbIN BO3BPAT CyMMbI 3alima (B TOM YMc/ie MUKPO3aima), paccpoyKa U



(MI'IM) OTCPOYKa nnatexa, OTKa3 OT NpuMeHeEHNA MepP NO B3bICKAHUIO 3a40/TXKEHHOCTU 6es ee NpoLWweHUA;

8) camoperynnpyemas opraHusauusa - camoperyimpyemas opraHusauusa B coepe GUHAHCOBOro
PblHKA, 0b0beaMHAKWAA MUKPOPUHAHCOBbIE OpraHM3auMKW, L[ENCTByOWas B COOTBETCTBUM C
depepanbHbiMm 3akoHOM oT 13 niona 2015 roaa N 223-$3 "O camoperynmpyembix opraHmsaumsx B chepe
$UHAHCOBOTO pbIHKA";

9) ¢puHaHCOBbIE YCAYrM - YCAYIX MO MPEeAoCTaB/AeHUI0 MUKPO3aliMOB MoJjydaTenam GUHaHCOBbIX
YCAYT U (MNK) NPUBNEUYEHMNIO AeHEXHbIX CPeaCcTB No A0roBopam 3alima oT GU3UYECKUX UL

MHble NOHATMA M TEPMUHbI TPaXKAAHCKOTO UM APYrMX OTpac/iei 3aKoHoAaTeNbCTBa PoccuitcKol
depepaumm, ucnonbsyemble B HactoAwem CTaHAapTe, NPUMEHSAIOTCA B TOM 3HAYEHWW, B KAaKOM OHMU
MCNONL3YIOTCA B 3TUX OTPACAAX 3aKOHOAATeNbeTBa Poccuiickoin depepavmu.

lnasa 2. MpaBuaa npefoctaBaeHUs HGOPMaLUKN NoNyYaTento
dUHaHCOBOM ycnyrm

Ctatbs 3. MuHUManbHbIM 06bEM MHPOPMaLMK, NpesocTaBAseMon nony4vatento GUHAHCOBOM
ycnyru

1. B mecTax oKa3aHua GUHAHCOBbLIX YC/IYT, B TOM Yncae Ha odpuLMaAbHOM cCanTe MUKPOPUHaAHCOBOM
opraHusaummn (B cnyyae ecim MUKPOOUHAHCOBasA AeATe/IbHOCTb OCYLLECTBAAETCS C MCMO/Ib30BaHWEM
MHOOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTn  "UHTepHeT"), MUKpodMHaHCoBas opraHuMsauma
obsA3aHa pasmeLllaTh cieayoLLyo MHGopMaLmio:

1) nonHoe u (Npu HaMUMK) COKpaLLLEEHHOE HaMMEHOBaHMe MUKPODMHAHCOBOM OpraHn3aLmm, aapec
MUWKPOPUHAHCOBOM OpraHM3auun B nNpeaenax MecTa ee HaxoXAeHusa, aapeca 060cobneHHbIx
noapasgeneHuii MMKpOoOUHAHCOBOW OpraHn3aLmn, pexmnm paboTbl MMKPOOUHAHCOBOM OpraHM3auun 1
ee 000cobseHHbIX MNogpasaeneHUn (PacnofoKEHHbIX MO MECTYy HAxXOXAEHWS COOTBETCTBYHOLLErO
060cobneHHOro noapasaeneHus), KOHTaKTHbIA TenepoH, MO KOTOPOMY OCYLLECTBASAETCA CBA3b C
MUWKPOPUHAHCOBOW oOpraHusaumein, odbuuManbHbii CcalT MUKPOPUHAHCOBOM oOpraHM3aumMm (3a
WUCKAOYEHWEM C/lydYaeB, KOrga Hanuume o¢UUMANbHOMO calTa He sBAAeTcA obA3aTeslbHbIM),
MHbOPMaLMIO 06 UCNONb3YEMOM MUKPODUHAHCOBOM OpraHM3aLMel TOBapPHOM 3HaKe (Npu Hanuumm), o
¢dakTe npusnevyeHUAa MUMKPOPUHAHCOBOM OpraHmM3aLmMelt K OKaszaHUo GUHAHCOBBIX YCAYT TPETbEro MLa
Ha OCHOBaHUM PaXAAHCKO-NPaBOBOro A0rOBOpPa WAM [AOBEPEHHOCTU, O PEerucTpaLMoHHOM Homepe
3anMcuY PULMYECKOrO ANLA B FOCYAAPCTBEHHOM peecTpe MUKPOPUHAHCOBBIX OpraHM3aLLMn, O YNEHCTBE
B CAMOpPEryanpyemoit opraHmsaumm (BKao4Yana MHGOPMaLUmio 0 faTe NpMema B YaeHbl CaMoperyampyemon
opraHusaumn), o6 UCKAYEHUN U3 CaMOPEryIMPYyemMoit opraHmsaummn (BkaoYaa MHbopmauuio o garte
NCKAOYEHMA U3 YNEHOB CaMOPEryIMpPyemMOit OpraHn3aLMm), a TakKe TeKCT HacToAwwero CTaHaapTa;

2) 0 GUHAHCOBbIX yC/ayrax U AOMOJHUTE/bHBIX YCyrax MUKPOPUHAHCOBOM OpraHusaumu, B TOM
yMcae OKasblBaeMblX 3a 4ONONHUTENbHYIO NAaTy;

3) 06 ycTaHOBNEHHOM B MMKPOOMHAHCOBOW OpPraHM3auMu MopsgKe pPasbACHEHUS YCI0BUI
[0r0BOPOB M UHbIX AOKYMEHTOB B OTHOWEHUN GUHAHCOBOWN YCAYrM1, KOTOPYO noay4vatenb GUHAHCOBOM
YCAYIM HaMepeH NOAYy4YuTb, a TAKXKe O /NLe, OTBETCTBEHHOM 33 NpefoCTaB/ieHUE COOTBETCTBYHOLMX
pasbACHEHWN;

4) 0 puUCKaX, CBA3AHHbIX C 3aKNOYEHMEM W UCMNONHEHMEM MosayyaTesnem (GUHAHCOBOM yCayru
ycnosuin gorosopa 06 OKasaHWM GUHAHCOBOW YCAYrM, M BO3MOMKHbIX HeraTMBHbIX (GWUHAHCOBbIX
nocneacTBuAX MPU WUCNOAb30BaHMM (UHAHCOBON ycayrn (Bblgade noTpebuTenbcKoro 3aima uau
NPUBAEYEHUM AEHEKHbIX CPEACTB GUHAHCOBOW OpraHu3aLMeit) COrNacHo NYHKTY 2 HACTOALLEN CTaTbk;

5) o npaBax noJsy4yatens GUHAHCOBOW YCAYrM NPWU OCYLWLECTBAEHUM Mpoueaypbl B3bICKAHMA
NPOCPOYEHHOW 3a4,0/1KEHHOCTH;
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6) o cnocobax v agpecax A8 HanpaBAeHWUA 0bpalLLeHnit noayyaTensamm GUHAHCOBBIX YCYT, B TOM
yncae 0 BO3MOXKHOCTM HanpaB/ieHWsa o0bpalleHuidi B cCamoperyinpyemyto opraHusaumio u B baHk Poccuuy;

7) o cnocobax 3awuTbl NpaB nosydatens GUHaHCOBOW YCAYrM, BKAOYAA MHPOPMALMIO O HAMYUM
BO3MOKHOCTU M cnocobax gocyaebHOro yperynimposaHua crnopa, B TOM Y1Cae O npoueaype meanaumm
(Np¥ HaNWYMKM COOTBETCTBYIOLLLErO YCN0BMA B AOrOBOPaxX 06 OKasaHMM GUHAHCOBBIX yCayr).

2. MuKpodUnHaHCOBass OpraHM3aumMa npefocTaBiasieT MHPOPMALMIO O PUCKAX, CBSA3AHHbLIX C
HeHagNeXaWwmm UCMONHEHNEM NoslyYaTeseM GUHAHCOBOM YCAyrn cBOMX 06A3aTenbCTB No AOroBopy o6
OKa3aHUM OUHAHCOBOM YCAYrM, U O BO3MOMHbIX HEraTMBHbIX (GUHAHCOBbLIX MNOCAEACTBUAX MpPU
NCNo/sib3oBaHMM GMHAHCOBOM YCAYrKN, B TOM YMCAE:

1) HOOPMaLUIO O BO3SMOXKHOM YBE/IMYEHMM CYMMbI PAacXoA,0B noJsydaTens GUHAHCOBOW yCayru, no
CPaBHEHUIO C OXWMAAEMOW CYMMOW PacxonoB, NMPU HECBOEBPEMEHHOM MCMOJIHEHUU 06A3aTeNbCcTB Mo
[orosopy o6 okasaHuMWM GUHAHCOBOM YCAYrM M O NPUMEHAEMON K nonyyatento GUHAHCOBOM ycayru
HeycTolKe (wWTpade, neHK) 3a HapyLlleHWe 0653aTeNbCTB Mo A40roBopy 06 0Ka3aHUU GUHAHCOBOM yCAyru;

2) uHdbopmaumio O TOM, UYTO NpPUBAEKaemble MUKPOPUHAHCOBOM oOpraHu3auumer 3alimbl OT
dUBMYECKMX /UL, He ABAAIOTCA BKAaZaMW, MPUHUMAEMbIMU KPeAUTHbIMW OpraHM3auusaMKM, U He
3aCTpaxoBaHbl B cucTeme 06A3aTeIbHOrO CTPaxoBaHWUA BKNAAL0B GpU3NYECKUX nL, B BaHKax Poccuinickoi
depepaunu;

3) nHdpopmaumio 0 pUCKax HEBO3BPATa LAEHENKHbIX CPEACTB, NMPUBAEKAEMbIX MUKPODUHAHCOBOW
opraHusaumei ot noJsyyatesneit GUHAHCOBBIX YCAYr MO AOTOBOPaM O MPUBIAEYEHUN LEHEKHbIX CPEACTB
(3aiima, nHBecTMpoBaHMA), a TaKKe NyTem npuobpeTeHUs nonydyatenamm GUHaHCOBBIX YCAYr LEHHbIX
6ymar, BblnyckaemMbIX MMKPOPUHAHCOBOM OpraHM3aLme.

3. MukpodmMHaHcoBas opraHusauua obasaHa nNpenocTaBuUTb Nonydatento GUHAHCOBOM YyCayru
MHGOPMALNIO, AOCTAaTOUYHYIO ANS NPUHATUA 06OCHOBAHHOIO PeLleHus o LienecoobpasHOCTM 3aKNoUYeHNs
[0roBopa NoTpebuTeIbCcKOro 3aMma Ha npeasaaraembix MUKPOOUHAHCOBOM OpraHM3aLmnen ycnoBusx, B
YacTHOCTK, COOOWMUTL O HeobxoAMMOCTM BHMMATENbHO MPOAHAAM3MPOBaTb CBoe (UHAHCOBOE
NosIoXKeHue, y4nTbIBan, B TOM YMCAe, cneaytolme bakTopbl:

1) copasmepHOCTb A40/ITOBOM HarpysKu nosaydatens GUHAHCOBOM YCAYTU C TEKYLLMM GUHAHCOBbLIM
NONOXKEHNEM;

2) npegnonaraemble CPOKU U CYMMbI MOCTYNNEHUA AEHENKHbIX CPEACTB A/1A UCMOJIHEHUSA CBOUX
obsA3aTenbcTB Mo AoroBopy o6 oKasaHUM GUHAHCOBOWM ycayrM (MepuMoanYHOCTb BbiNaTbl 3apaboTHOM
nAaTbl, NONYYEHUA UHBIX 4O0XOA40B);

3) BEpPOATHOCTb HaCTynneHUA OBCTOATENbCTB HEMPeodo/MMON CUbl U UHbIX OBCTOATENLCTS,
KOTOPbI€ MOTYT NPUBECTM K HEBO3MOXHOCTM UCMOIHEHWNA CBOMX 0653aTENbCTB MO A0roBopy 06 oKasaHun
duHaHCcoBOM ycayru (B Tom uncne, notepsa paboTbl, 3a4epKa NoaydyeHua 3apaboTHOM NaaTbl U UHbIX
BMA0B A0XOA0B MO He 3aBUCALLMM OT Nnoay4Yatena GUHaHCOBOM yCAYyrn NPpUYNHAM, COCTOSHUE 340P0BbA
nonyyatena ¢GUHAHCOBOW YCAYyrM, KOTOpPOEe CMOCOBHO HeraTMBHO MOBAUATbL Ha TPYAOYCTPOWCTBO MU,
COOTBETCTBEHHO, NOJ/lyYeHne Aoxoaa).

4. MukpodumHaHcoBasa opraHusaumsa obss3aHa NPeaoCcTaBUTb NoJydaTento GUHAHCOBOW YCAYru
MHPOPMaLMIO O TOM, YTO CBeAeHUA, NpeaocTaBleHHble noaydatenem GUHaHCOBOM yCayrM B OTBET Ha
3anpoc MMKPodUHAHCOBOIN OpraHU3aLMM B COOTBETCTBUM C NYHKTOM 1 cTatbM 9 HacTosawero CTaHaapTa,
MOryT OKasaTb BAMAHME Ha WHAMBMAYaA/bHblE YC/AIOBMA 3aK/AOYaeMOro A0rosopa noTpebuTenbckoro
3alma.

Ctatba 4. MpUHLMNbI U NOPALOK NpeaocTaBAeHMA MHPOpMaLMM NoydaTensim GUHAHCOBBIX YCayr

1. UHdopmaums, yKkasaHHasa B ctatbe 3 HactodAwero CtaHgapTa, A0BOAUTCA MUKPOPUHAHCOBOM



opraHusaumeit go nony4yartenein GUHaHCOBLIX YCAYT:
1) Ha paBHbIX NpaBax W B paBHOM 0bbeme A4 Bcex nony4yartenein GUHAHCOBLIX YCAYT;
2) 6ecnnaTHo, C y4eTOM MNyHKTa 3 HacToALLEelM CTaTby;

3) Ha pyccKom A3blKke, U AONONAHUTENbHO, NO YCMOTPEHUIO MUKPOPUHAHCOBOM OpraHM3aumu, Ha
rocyAapcTBEHHbIX A3blKax cybbekToB Poccuiickon ®esepaummn u (MAM) PoaHbIX fA3blKax HapoaoB
Poccuitckoin Pepepaumnu;

4) B poctynHon dopme, obecneymBaiolLelt pa3bACHEHME CNeunanbHbIX TEPMUHOB (B C/lyyae UX
HannuuA). B yactHOCTM, MUKpOdPUMHaAHCOBAA opraHM3aLma o6sa3aHa obecneunTb, YTOOLI NpeaocTaBasemasn
nonydatenam GUHaHCOBbIX YCAYr MHGOPMaUMA U COAEPHKAHNE AOKYMEHTOB OblN MOHATHbLI U AOCTYMHbI
nony4yatenam GpUHaHCOBbLIX YCAYr, HE UMEIOLWMM CneumanbHbIX 3HaHM B 061acTn dunHaHcoB. Mpu aTom
He A0MycKaeTcA UCKaKeHWe WMHGOpMALUKM, NpUBOAALLEE K HEOOLHO3HAYHOMY WAWU OBYCMbICIEHHOMY
TO/IKOBaHMIO YCNOBUIA GUHAHCOBOM yCayru;

5) B COOTBETCTBUU C 0BCTOATENLCTBAMW HA MOMEHT npeanocrtaBneHnA;

6) B cnyyae npeaoctaBieHns nHGopmaumm Ha BymarKHOM HOCUTENE, C UCMONb30BAHUEM XOPOLLIO
yntaemoro wpudrta M B cooTBeTcTBUM ¢ CaHUTAPHbIMKU MPaBUAAMKU U HOpmaTMBamu "TurneHnyeckume
TpeboBaHMA K U3AAHUAM KHUMKHbIM Aaa B3pocabix. CaHMunH 1.2.1253-03", yTBeprKAeHHbIMM [NaBHbIM
rocy4apcTBEHHbIM CaHUTapHbIM Bpadyom Poccuitckoit ®eaepaumm 30 mapTta 2003 roga.

2. [Ona npepocTaBneHua WHbopmauun nonyyatento GUHAHCOBOW yCayrn MuKpoduHaHcoBas
opraHusauma obs3aHa WMCNONb30BaTb COrIACOBAHHbIE C nosydyaTenem ©UHAHCOBOM YyCcayrm npu
3aKka4eHMn gorosopa 06 okasaHUM GUHAHCOBOM YCAYrM MHPOPMALMOHHbBIE HOCUTENN U KaHabl CBA3M,
BK/IOYAA, NO KpaliHel mepe, TenedOoHHYIO 1 NMOYTOBYIO CBA3b, a TaK¥Ke coobLieHne nHbopmauum vyepes
odunLManbHbIM CalT MUKPOPUHAHCOBOM OpraHusaLmm (Npu Haanumu nocnegHero). MukpodpuHaHcosan
opraHusauma obs3aHa obecneynTb BOSMOXKHOCTb B3aMMOAENCTBUA € NosydaTenem GUHAHCOBOW yCayru
Mo Tem KaHa/lam CBA3W, KOTOpble UCMOJIb30BaIMCh NosyYaTeseM GUHAHCOBOM YCYrv MPU 3aKIOHEHUN
norosopa 06 oKasaHUW GUHAHCOBOM yCayrH.

3. MuKpoduMHaHcoBaA opraHWsauMa MO [A0roBopy MNOTPebUTeNbCKOro MUKpo3aiima obAsaHa
6ecnnaTHo (Ho He 6onee oaHOro pasa Mo oaHOMY AorosBopy 06 oKasaHUW GUHAHCOBOW YcAyru) u
HeorpaHuM4YeHHOe YMC/0 Pas 3a NaaTy, He NPEBbILLIAOLLYIO PaCX0A08B Ha U3rOTOB/IEHME COOTBETCTBYIOLLErO
OOKYMEHTa, NpeaocTaBUTb Moay4yaTento ¢GUHAHCOBOW YCAyrM no ero TpeboBaHUIO 3aBepeHHble
MUWKPOPUHAHCOBOW OpraHu3aumein Konuu cneayowmx AOKYMEHTOB MAM 060CHOBaTb HEBO3MOMKHOCTb
npeaocTaBAeHUA TaKUX OKYMEHTOB:

1) noAnNMCcaHHbIN CTOPOHAMM LOKYMEHT, COAEPMKALMIA UHOMBUAYANbHbIE YCIOBUA AOroBopa 06
OKa3aHuKn pUHaAHCOBOM yCayru;

2) noanucaHHoe noJsiydatenem GUHAHCOBOM yCAyrn 3asiBeHMe Ha npeaocTaB/ieHMe 3alima (ecau
odopmneHne TaKoro 3aasBneHus obA3aTeslbHO B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM Poccuiickoi
depepauun);

3) AOKYMEHT, noATBEp:KAAOWMIK BblAady noayyateno ¢uHaHCOBOW ycayru 3aima (opaep,
nnaTekHoe MopyvyeHue, CrpaBKa O MNEPEYMCIEHUN OEHENKHbIX CPeACTB Ha 3/1eKTPOHHOe CpeacTBo
nnatexa), a 4na POS-MUKPO3aiMOB - JIOKYMEHT, NOATBEPXKAAIOLMIA NepeUncieHne AEeHEXKHbIX CPeacTB
B N0/1b3Yy NosyyaTens GUHAHCOBOW yCayru;

4) cornacus, npegocTaBAeHHble noayyatesnem GUHAHCOBOM YCNYrn BO UCMONHEHWE A,eACTBYIOLWErO
3aKoHogaTenbcTBa Poccuitickoin depepaumu, peryanpylowero nopsaaoK B3bICKaHMA MPOCPOYEHHOM
3a40/}KEHHOCTH;
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5) [AOKYMEHT, NOATBEPXKOAWMIA MONHOE WCMOSHeHWe noJslyyaTesiem QGUHAHCOBOM yCayru
06a3aTeNbCTB NO A0roBopy 06 oKasaHMM GUHAHCOBOM yCayrL.

4. B cnyyae ecnv A OKYMEHTbI, yKa3aHHble B MOANYHKTax 1, 2 1 4 nyHKTa 3 HacToALLel cTaTbu, bblin
noanucaHbl nosyyatenem QGUHAHCOBOM YC/AyrM aHaNorom Co6CTBEHHOPYYHOM noAnucK (BKAOYas
3/IEeKTPOHHYIO NOAMUCL), MUKPOPUHAHCOBas opraHmMsauuma obecneumsaer nosaydvateno GUHAHCOBOM
YCNYrn AOCTYN K 3/EKTPOHHbIM KOMWAM YKa3aHHbIX AOKYMEHTOB C BO3MOMKHOCTbIO MPOCMOTPa W
CKAQUMBAHWUA TaAKMUX [OKYMEHTOB [0 MOJAHOIO MCNOAHEHUA MWMKPOPUHAHCOBOM OpraHusaumen u
nonydyatenem GpuHaHCOBOI ycayru 06a3aTenbCTs No A40rosopy 06 oKasaHUM GUHAHCOBOM yCAyTHU.

5. [JOKyMeHTbl, YKa3aHHble B MyHKTE 3 HACTOALWLEN CTaTbM, COCTABASAIOTCA HA PYCCKOM fA3blke U
pacneyYyaTbiBAlOTCA C UCMO/Ib30BAaHNEM XOPOLIO YMTaemoro wpudrta U B cooTBeTCTBUN € CaHUTapHbIMU
npasMaamm M HopmaTmsamu "TUrMeHnYeckne TPeboBaHUA K U3AAHUAM KHUNKHbBIM 1A B3pocbix. CaHluH
1.2.1253-03", yTBep:KAeHHbIMX [NaBHbIM rOCYAAPCTBEHHbIM CaHUTAapHbIM Bpadyom Poccuiickoi
depepaumnn 30 mapTa 2003 roga.

6. [loKyMeHTbI, yKa3aHHble B NOANYHKTax 1 - 4 NyHKTa 3 HacToALWEN CTaTbW, NPeLOCTaBAAIOTCA B
TeueHue 10 (gecsatn) paboumx gHel co AHA perncTpauuM COOTBETCTBYHOLLErO 3anpoca OT noJjyyaTtens
¢duHaHcoBoM ycnyrn B "MypHane peructpaumm obpaweHuin". [JOKYMeHT, yKasaHHbIA B NoAnyHKTe 5
NyHKTa 3 HacToAlLel CTaTbM, NpeaocTaBaseTca B TedeHue 1 (oaHoro) paboyero gHA CO AHA perncTpaumm
COOTBETCTBYIOLLLEro 3anpoca oT noay4yatens ¢uHaHcoBon ycayru B "HypHane permuctpaumm obpaieHmnn'.
Ecnm [OKYMEHT, YKasaHHbIM B NyHKTe 3 HacTosAwel cTaTbM, opopmMaAeTcs TPETbUM NMLLOM MO NPUYKNHE
y4yacTms 3TOro /Mua@ B COOTBETCTBYHOLLEM oOnepauumn C nosnyyatenem QGUHaAHCOBOM YCAyru, CPOK
npeaocTaBNeHnNs AOKYMEHTa MUKPODMHAHCOBOWN OpraHM3aLUmeit yBeNIMYMBAETCA Ha CPOK, HEOOXOANUMbI
ONA 3anpoca 3TOro AOKYMEHTa, oAHaKo He 6osiee yem Ha 5 (nATtb) paboumx aHel. Ecam obpalieHue
nonyyatena GUHAHCOBOM YCAYrU COAEPHKUT MOMUMO TPeboBaHMA O NPefoCTaBAEHUN LOKYMEHTOB TaKKe
WHble TpeboBaHMA UK BOMNPOCHI, MMKPODUHAHCOBAA OpraHM3aLma Bnpase NpeaocTaBUTb YKasaHHbIe B
NyHKTe 3 HacToALWEeN CTaTbM AOKYMEHTbI PN OTBETE HA Takoe 0bpalleHMe B CPOK, YKa3aHHbIN B MyHKTe 3
ctatbk 19 HacTtoAwero CtaHaapTa.

Cratba 5. OcobeHHOCTM npefocTaBfeHUs  WHOOpMAUMKM  Ha  odUUMANbHOM  canTe
MMUKPODUMHAHCOBOM OpraHM3aLmm

1. Hannuwne od)mu,maanoro caiTa aBAseTcs 06s3aTesIbHbIM AanAa MMKpOd)MHaHCOBOﬁ KOMMNaHUNn.

2. MrUKpodUHaHCOBbIM OpraH13aLMaAM pekoMmeHayeTca obecneynTb Hannume cneumanbHoOn Bepcum
oduLManbHOro caiTta Ana cnabosMaaLLmX.

KoHcynbTaHTtMAtOC: NnpuMmeyaHme.
MyHKT 3 cTaTbm 5 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

3. OduumanbHbIA  CaUT MMUKPOODOUMHAHCOBOM OpraHM3auuM AOJIKEH COAEp)KaTb pasgen,
ONUCBLIBAIOLLMIN CTPYKTYPY CaitTa, NMO3BOAAIOWMIA B AOCTYNHOW dopme onpesenntb MEeCTOHaXoXaeHue
KaXKgoM cTpaHuubl 0dULMANbHOTO calTa B 3TON CTPYKTYpe.

4. UHPopmauma, pasmeliaemas Ha oduuMaibHOM caiiTe MUKPODUHAHCOBOM OpraHM3aumm,
OO0/KHa 0TBEYATb CAeAyroWwnM TpeboBaHUAM:

1) nHdopmauma AoNKHaA ObITb KPYr/I0CYTOYHO AOCTyMNHa noJsiyyatento GUHAHCOBOW YCAYrM Ha
PYCCKOM f3blKe A/ O3HAaKOMJIEHMS M WUCMO/Ab30BaHWA, 6e3 B3MMaHWA NAaTbl 33 O3HAKOMJEHWEe C
MHdopMaLMelnt NN NHOE ee UCNONb30BaHMeE M 6e3 UHbIX OrPaHUYEHUI;

2) nHdopmauma AoMmKHa 6biTb AOCTyNHa MoayyaTento GUHAHCOBOM YCAYrM C MUCMONb30BaHUEM
6ecnnaTHoOro AU WKUPOKO PacnpoCTPaHEHHOro NPOrpamMmmMHOro obecneyeHus;
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3) nHpopmaLma He AoMKHA ObiTb 3aWnMdpPOBaHA MK 3aLLMLLEHA OT AOCTYNa UHbIMW CPeacTBamu,
He MO3BO/IAIOLMMM OCYLLECTBUTb O3HAaKOMJIEHWE Noay4YaTens GUHAHCOBOW YC/IYIU C €€ COAEPIKAHMEM,
6e3 MCnofb30BaHUA MNPOrpaMmHOro obecneyeHus UANM TEXHUUYECKUX CPeAcTB MHbIX, yem Beb-
obo3peBaTenb uamn obuiesoctTynHoe becnaaTHoe nporpammHoe obecneveHme. JocTyn K uHGopmauuuy,
pasmelleHHOW Ha oduuManbHOM caiTe MUKPODUHAHCOBOM oOpraHusaumMm (3a  UCKAOYEHUEM
MHbOPMaAUNM, PasMELLEHHOM B IMYHOM KabuHeTe nonydyatenna GUHAHCOBOM yCayrun), He MOXKeT bbITb
obycnosneH TpeboBaHMEM perncTpauum nonydatens GUHAHCOBOW YCAYrM WAWU NPeAOoCTaB/leHUA UM
NepCoHaNbHbIX AaHHbIX, @ TaKKe TpeboBaHMEM 3aK/HOYEHUA UM JIULLEH3UOHHbIX UJIM UHbIX COrNaLLeH M.

5. Pasgen oduumanbHoro carita MMKPOPUHAHCOBOW OpraHusaumm ¢ MHbopmaumein o6 3Toi
MUWKPOPUHAHCOBOM OpPraHU3aLMM U YCNOBUAX OKasblBaeMblX et GUHAHCOBbLIX YCAYr, noajexallel
pacKpbITUO B cooTBeTcTBMM € deaepanbHbiM 3akoHom oT 21 aekabpa 2013 roga N 353-93 "O
notpebutensckom Kpeaute (3aiime)", denepanbHbiMm 3aKoHOM oT 2 monsa 2010 ropa N 151-d3 "O
MUKPOPUHAHCOBOM AEATENbHOCTU UM MUKPODUMHAHCOBLIX OpraHusaumax”, MHbIMM depepanbHbIMM
3aKoHamu Poccuitckot Pepepaumu, a TakKe MNPUHATbIMU B COOTBETCTBMM C HUMWM HOPMATUBHbBIMM
aKTamMK, [O0KeH ObiTb KPYri1OCYyTOYHO AOCTYyMeH Aaa aBTomatuyeckon (6e3 ydyacTus 4enoBeKa)
06paboTkN MHGOPMALMOHHBIMMU CUCTEMAMWN B OUH Mepexos, NO FMMNepCCblIkaM C FNaBHOM CTpaHuULbI
odMUMANBHOIO CaiTa MUKPOPUHAHCOBOW OpraHU3aLuu.

KoHcynbTaHTlAOC: NpumeYyaHue.
MyHKT 6 cTaTbn 5 npumeHsetca ¢ 1 AHBapa 2018 roaa.

6. CymmapHaa A/MTeNbHOCTb MepepbiBoB B paboTe oduuManbHOro cata MMKPOOUHAHCOBOW
opraHmsaumm ambo cTpaHuUubl B  MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOMW ceTn "UHTepHeT",
cofeprawmx MHPoOpMaLMIo, YKasaHHYD B MNyHKTe 5 HacToAwei cTaTbW, He AOMXHa npeBbiwatb 4
(4eTblpex) 4acoB B MecAl (33 WCKAOYEHMEM NeEPEepbIBOB, CBA3AHHbLIX C 0BCTOATENLCTBAMM
Henpeoao/IMMON CUAbl, MOATBEPKAEHHbIMU pelweHnAMU (3asBNEHUAMM) KOMMNETEHTHbIX OPraHoB
rocyapCTBEHHOM BAACTU WM YMNONHOMOYEHHbIX OpraHusaumii, AMbo c AEUCTBUAMWU TPETbUX UL,
NnoaTBEPKAEHHBIMW COOTBETCTBYHOLMMMN  AOKYMEHTAaMW, BblAAHHBIMW OpPraHamMu FoCyAapCTBEHHOM
BNACTU, U (MAKN) CTOPOHHUMM OPraHM3aLUAMMU, UMEIOLLIMMM TEXHNUYECKYIO BO3MOXHOCTb PUKCALMU TaKUX
OEeNCTBUIA TpeTbUux nu).

KoHcynbTaHTlAOC: NnpumeYaHme.
MyHKT 7 cTatbn 5 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

7. MukpodurHaHcoBas opraHu3aLma oba3aHa obecneunTb NonyyaTesnto GpUHAHCOBOM ycayru AOCTYN
B JIMYHOM KabuHeTe nosaydyatena ¢MHAHCOBOWM ycayrn (ecan Takol cnocob B3auMmMoAencTsuA C
nonyyatenem GUHaHCOBOM yCNyrn NPeaycMOTPeH A0roBopomM ob OKasaHMM GUHAHCOBOW YCAyru), Kak
MUHUMYM, K cnegytolen nHbopmaumu:

1) nHaMBMAYaNbHbIE YCN0BMA A0rOBOPa NOTPEBUTENLCKOTO 3aiMMa, a B CyYae UX U3SMEHEHMA nocse
3aK/I0YEeHMA YKa3aHHOro A0roBopa - C Y4eTOM M3MEHEHWIN, BHECEHHbIX B A0roBop NoTpebutenbckoro
3alima;

2) rpadumK nnaTexKen No fOroBopy NOTPebuUTeNbCKOro 3alima, a B C/ly4ae ero USMeHeHUs - C Y4eTOM
U3MEHEeHWU;

3) CTPYKTYpa 1 pasmep TeKyLLen 3a0/KeHHOCTH noaydYaTena GUHAHCOBOW YCayru.

MnaBa 3. MNpegocTtaBneHve MHGOPMALMM PEKIAMHOTO XapaKTepa
0 AeATeNbHOCTU MUKPOPUHAHCOBOM OpraHmu3aLmm

Ctatbss 6. OCHOBHble MNPUHUMMbI NpPeAoCcTaBNeHns WMHOGOPMaLMK PEKIAMHOro XapaKkrepa o
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AeATeNbHOCTU MMKpOd)MHaHCOBOVI OopraHnsauunun

1. OCHOBHbIMW MpPUHUMNAMMU NpeaocTasneHns MHGoOpMaL MM pPeKNamMHOro xapaktepa ABAAKOTCA
[,06pOCOBECTHOCTb, NOHOTA U AOCTOBEPHOCTb COOBLLaEMbIX CBEAEHUA.

2. MuKpodmHaHcoBaa opraHn3auma Bnpase BbibpaTb popmy, cnocob m cpeacTsa peknammpoBaHua
CBOMX (UHAHCOBLIX YyCcAyr ¢ yyeTom TpeboBaHWIM AeNCTBylOWeEro 3akKoHoaaTenbcTBa Poccuickol
depnepaumm 1 HacToAwero CTaHaapTa.

3. MHpopMauma peKkNamHOro xapaktepa AO0/KHA 6biTb opopmaeHa Takum obpasom, YTobbl He
3710ynoTpebaATb AoBepurem noaydatens GMHaAHCOBOM ycayrm M (MAKM) He IKCNIyaTMpPOBaTb HEAOCTATOK Y
nosayyatena GUHAHCOBOM yCAyrn onbiTa U 3HaHUN.

4. NHPopmaLmMA peKNaMHOro XapaKTepa He JO/KHA cofepkaTb KaKUX-TMOO TEKCTOBbIX, 3BYKOBbIX
WAW  BU3yasibHbIX ODOpalLeHMI WM 3aABNEHWUIN, KOTOpble NPSMO WM KOCBEHHO, MOCPEACTBOM
3aMaNymMBaHuA, ABYCMbICIEHHOCTM WU NPEYBENMYEHMSA, MOTYT BBECTU NoJslydyaTens GpUHAHCOBOW yCayru
B 3a6/1y»KAEHWE, B YHAaCTHOCTU, B OTHOLLEHWM YCA0BUIM GUHAHCOBOM YCAYrK, KOTOPblE MOTYT NOBAUATL Ha
BblIOOP NosiyyaTensa GUHAHCOBOM yCayriu.

Ctatba 7. OCOBEHHOCTU MHTEPHET-PEKNaMbl

1. MwukpoduHaHcoBana opraHusaLuMA-peknamoaaTend He BMpaBe MCMNoAb30BaTb GUPMEHHoe
HavMeHOoBaHMEe WU (UAK) TOBAPHbIMA 3HAK MHOW MUKPOPUHAHCOBOM OpraHU3aLMM B KaYecTBe K/YeBbIX
C/I0B MNPV pasMeLLeHUN KOHTEKCTHOM peKnambl B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOW CeTH
"MHTepHeT".

2. MuKpobuMHaHCcOBaA oOpraHusaumsa-peknamogatesib B LenAX HefonylweHWa npeaocTaBiaeHuA
nony4vatento GUHAHCOBOM YCAYrM HEAOCTOBEPHON MHPOPMALMM He A0MKHA NPUMEHATb MACKMPOBKY
oduuManbHOro canTta (KNoakuHr) nog oduuUManbHbIA CalUT APYrod MUKPOPUHAHCOBOM OpraHM3auuMy,
obHapoaoBaHHbIM paHee. MukpodMHaHCOBaa opraHusauma, nog Beb-caliT KOTOpPOM npom3BoAUTCA
MaCKMpPOBKa, BpaBe 06paTUTbCA B CAaMOpPEryiMpyemyro opraHM3aLuio, 41eHOM KOTOPOW OHa ABAAeTCA, C
npeacTaBNeHUEM [0Ka3aTeNbCTB KNOAKMHra M ¢ TpeboBaHMem 06 obecnevyeHMM 3awWMTbl NpasB U
WHTEPECOB MWKPOPUHAHCOBOM OpraHM3aumu, nog oduUManbHbI CalWT KOTOPOW Npou3BOAMUTCA
MaCKMPOBKa.

3. MukpodmHaHcoBasA opraHM3aLma-peKIaMoaaTe /b He BNPaBe MCMO/1b30BaTb A/1A peKNamMbl CBOMX
YCAYr Nporpammbl  AAA  3NEKTPOHHO-BbIMUCAUTENBbHOM MALUMHbBI, KOTOpble MpeAHasHayeHbl ANA
n3meHeHuna uHbopmaumm, obpabaTbiBaeMol MNocpesCcTBOM WMHOM NporpaMmbl ANA  3JEKTPOHHO-
BbIYMCAUTENBHOW MaLUMHbI, NPpeAHa3HaYeHHOW A4 NOoNyYeHUA AOCTyna K caliTamM B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTh "UHTepHeT", u (M1Kn) Ana coBepLUEeHUS NHbIX AeNCTBUIA, CBA3AHHbIX C TAKOM
nHbopmaumen (bpaysepHble NAarnHbl).

lnasa 4. MNpasBuna B3anMoAeNCTBUA MUKPODUHAHCOBbIX OpraH13auuit
C nonyvatenamm GUHaHCOBbIX yCayr

CtaTba 8. Obwme npaBuna B3aMMOAENCTBUA MUKPOPUHAHCOBBIX OPraHU3aLMii ¢ nosydyaTensamm
dUHAHCOBBIX yCayr

1. B cnyyae BO3HWKHOBEHWMA Yy nony4vatensa ¢UHAHCOBOW yCAyrM BoOnpoca Mo MPUMEHEHUIO
3aKoHogaTenbcTBa Poccuiickoit depepaumm, perynampyrowero B3aMMoOTHOLWEHWS CTOPOH MO A0roBopy
06 OKaszaHuM pUHAHCOBOM ycayrn, MMKpodMHAHCOBaA opraHn3auma obasaHa npeaocTaBUTb NoayYaTesto
bUHAHCOBOW yCNyrM MOTUBMPOBAHHbIA OTBET MO CYLLECTBY TaKOro BONPOCA M UHble COOTBETCTBYOLLME
pasbAcHeHuA. Mpu 3ToM MMKPOPMHAHCOBAA OpraHU3aLMA He BMpaBe 3aHUMATbCA AEATE/IbHOCTbLIO,
CBA3AHHOM C KOHCYNbTUPOBaHMEM Moay4yaTenei GUHAHCOBbIX yCayr (B TOM yncne GUHAHCOBBIX YCAYT,
OKa3blBaeMbIX APYrMMU (GUMHAHCOBBIMW OpraHM3aumMamMM) Mo BONPOCaM MNPUMEHEHUA METOLO0B U



CNocob0B YKAOHEHMA OT ynaaTbl 40Ta U (MK) n3bexkaHna OTBETCTBEHHOCTM 3a €ro HeYNAaTy, a TaKXkKe Mo
APYrMM aHaNorMyHbiM Bonpocam. B ciyyae obpaiwieHus nosnyyatens GUHAHCOBOWM YCAYrM 33 YCTHOM
KOHCYyNbTaLMeln npeaenbHblit CPOK OXKMAAHUA B o4epesmn He MOXKeT npesbiwaTtb 30 (TpuauaTt) MUHYT.

2. B [peAaTenbHOCTM MMKPOPUMHAHCOBOM OpraHM3auMm He AONyCKaetca NpuUMeHeHue
HeA06pP0OCOBECTHbIX NPAKTUK, B TOM YKCAeE:

1) nepepaya MUKPOPUHAHCOBOW oOpraHusauuein B 6OPO KPeAUTHbIX WUCTOPUA WAU  UHbIe
OopraH13aunmn HepoCTOBEPHON MHPOPMALMKN C LENbo BOCNPENATCTBOBATb 3aK/AOUYEHMIO NOJyyYaTenem
¢duHaHcoBoOM ycnyrn gorosopa 06 oKkasaHUM GUHAHCOBOM yCayru ¢ Apyron GUHAHCOBOK opraHM3auunei;

2) oKasaHMe NCUXON0rMUYEcKoro AaBaeHNa Ha Nnonydyatena GUHAHCOBOM YCAYIU C LEeNbio CKAOHEHUA
K BbIOOpY TOM MM MHOW GUHAHCOBOM YCAYTU;

3) cTUMyAMPOBaHWE 3aKNloHYeHUA nonydatesem GUMHAHCOBOW YCAYrM MHOrO A0roBopa 3aMma C
LLe/bio BO3BpaTa NepBOHaYaibHOro 3aima, opopMIEHHOrO Nnoslydyatenem GpUHaHCOBOW YCAYTM Ha yYLInNX
AN HEro yCNoBUAX;

4) npemupoBaHMe pPaBOTHUKOB MMKPOGUHAHCOBOW OpraHUsauMm 3a peanusaumio  mep,
HaMpPaB/IeHHbIX UCKAOUMTENBHO Ha yBe/MYeHWe pasmepa 3a40/KEHHOCTM nosjy4vateneit GprHaHCOBbIX

ycayr.

Ctatba 9. MHPopmaums, 3anpawimBaemas MUKPOOUHAHCOBOW OpraHM3auuern y mnony4vatens
dMHaHCOBOW ycayrn 40 3aKNI04YEHNA A0roBOPa NOTPEOUTENbCKOrO 3aMma

1. Jo 3aKno4eHns A0roBopa NOTPebUTeNbCKOro 3aima Wan NpUHATMA noaydaTtens $puUHaAHCOBOM
ycnyru Ha obcny»KmsaHue, ofHakKo, B 1060M cyyae, He pexke 1 (ogHoro) pasa B ros, MUKpodUHaHCOBas
opraHusaumnsa ob6sa3aHa 3anpocUTb y NosydaTena GUHAHCOBOM YCAYTM CneaytoLLyto MHpopmaLmto:

1) o pasmepe 3apaboTHOW NAaTbl, HAZIMYUM UHBIX UCTOYHUKOB [,0X043a U AEHEKHbIX 06A3aTeNbCTBaX
nonyvatena GUHaAHCOBOM yCAyru (Npu pacCMOTPEHUM 3aABAEHUA Ha NOSlyYeHne NoTpebuTenbCcKoro 3aima
Ha cymmy, npesbiwatowyto 3 000 (Tpu Tbicaumn) pybnein). Mpu 3Tom B oTHOWeEHUU POS-mUKpo3alimos
MUKPOPUHAHCOBAA OpraHW3aumsa BNpaBe YyCTaHaBAMBaTb 0COObIM  NOPAAOK NpesoCcTaBAEHUA
nHbopmaumm o pasmepe 3apaboTHOM NAATbl, HANMYMM WMHBLIX WCTOYHMKOB [0X043 W AEHEXKHbIX
06s3aTenbcTBax nosyvatena GUHaHCOBOM yCayru;

2) 0 BO3MOXKHOCTM NpeaocTaBneHns obecneyeHnn UCNONHEHMA NoayyaTenem GUHaAHCOBOM ycayru
06a3aTeNbCTB N0 A0roBopy 06 OKasaHWM GUHAHCOBOM yCAyrK (B TOM YMCae 3a00T, NMOPYYUTENbCTBO), B
c/lydae, ecnv npeaocTasieHMe obecrneyeHus MNPeaycMOTPEHO YCI0BUAMU A0roBopa 06 OKasaHwuwu
duHaHCcoBOM ycnyru;

3) o cyfebHbIx crnopax, B KOTOPbIX NosyyaTesb GUHAHCOBOM YCAYrM BbICTYNaeT OTBETYMKOM (Mpu
PacCMOTPEHUN 3aAB/IEHWNA HA NOAyYeHMe NOTPEBUTENbCKOro 3amMa Ha cymmy, npesbiwatowwyto 30 000
(TPnAauaTh Thicau) pybneit);

4) 0 HannuyMm B cOBCTBEHHOCTU NoydaTenss UHAHCOBOM YCAYTU ABUKMMOTO U (MSIN) HEABUKMMOIO
MmylLecTBa (MPM PacCMOTPEHUM 3asBJEHMA Ha MOJlyYeHMe NOTPebUTeNIbCKOro 3aMma Ha Cymmy,
npesblwatowyto 100 000 (cTo Tbicay) pybaeit).

CraTba 10. OcyLLecTBAeHNE OLEHKM NAATEKECNOCOOHOCTM NonyvaTens GUHAHCOBOW YCAyrn

1. MukpoduHaHCOBasA oOpraHM3auMa NpM PacCMOTPEHUWN 3asBAeHUs noaydvatens ¢uHaHCOBOWM
YCNYyrM Ha noaydYyeHWe noTpebuTenbckoro 3aMma B 06A3aTeNbHOM MNOPAAKE MPOBOAUT OLLEHKY
nnatexecnocobHocTn noayyatena GUHAHCOBOM yCayru.

2. OnA OueHKWM A0ArOBOM Harpy3kuM MUKpoduHaHcoBas opraHusaumsa obssaHa 3anpocutb y



nonyyaTens GUHAHCOBOM ycayrun, 06paTUBLLErOCS B MUK POPUMHAHCOBYIO OPraHm3aLMIo C 3asBeHMEM Ha
nosyyeHue noTpebutenbckoro 3amma Ha cymmy cebie 3 000 (Tpex Tbicsd) pybnel, cnegytoutyto
nHpopmauumtio:

1) 0 TeKyWMX AeHEeXHbIX 0653aTeIbCTBAX;

2) 0 NepuogMYHOCTM M CyMMax NaTexKel No yKasaHHbIM nosydyatenem GUHAHCOBOW yCayru
ob6saszatenbcTeam. Mpu 3Tom B OTHOWEHUU POS-MMKpO3alimoB MUKpodUMHAHCOBAA OpraHM3aLma Bnpase
He 3anpalnBaTb MHPOPMALMIO O MEPUOAMYHOCTU NAATENKEN NO YKA3aHHbIM NnoaydYaTenem GUHaHCOBOWM
ycnyrn obasaTenbCTBaM, a TaKkKe yCTaHaB/AMBaTb OCOObIM MOPAAOK NpeaocTaBaeHUa MHbopmaLmu o
CYMMaXx naaTeXxen no yKasaHHbIM nosydatesiem GUHaHCOBOM yCayrn 06sa3aTenbCcTBam;

3) o uenAx nonyyeHus 3alima nonyyatenem ¢uHaHCOBOM ycayrn (3a uckaoveHnem POS-
MMKpPO3aiimoB);

4) 06 UCTOYHMKaxX [AOXOLOB, 33 CYET KOTOPbIX MpeAnonaraeTca UCNosiHeHWe 06A3aTenbCTB Mo
[O,0roBOpY 3alMma;

5) o dpaKTe nponssoacTBa No Aeny o baHKpoTCcTBE NosyyaTens GUHAHCOBOM yCayrM Ha AaTy Nogaun
B MUMKPODMHAHCOBYIO OpraHM3aL Mo 3a8BAEHMA Ha NoJyYeHMe NoTPpebuTenbCKoro 3aMma nosayyatenem
¢dUHAHCOBOW ycnyru 1 B TedeHune 5 (NATU) NeT [0 AaTbl NOAaYM TaKOro 3aABAEHMUA.

KoHcynbTaHTAOC: NnpumeYyaHue.
MyHKT 3 cTatbm 10 npumeHaeTca ¢ 1 okTabps 2017 roaa.

3. B uenax HefoNyWeHMA NpeBbILEHNA NPenebHOro YPoBHA NaaTexXecnocobHOCTU nosyvatens
dUHAHCOBOM yCcayrM mexay OAHOM MWKPOPUHAHCOBOM oOpraHusauMen W OAHMM MoJyyYaTesiem
dUHAHCOBOW yCAyrM He MoKeT bbiTb 3akaoyeHo 6onee 10 (pecatun) (c 1 anBapsa 2019 roaa - 6onee 9
(neBsTH)) AOroBOPOB NOTPEOBUTENBCKOrO MUKpPO3aiiMa, CPOK BO3BpaTa NOTPEbUTEIbCKOro MUKpPO3anma
Nno KoTopbiM He npesbiwaeT 30 (TpMALaTH) KaneHZAPHbIX AHEN, 33 UCKAIOYEHMEM [0roBOPOB, CPOK
NO/Mb30BaHUA LEHEXHbIMU CpeacTBamMM MO KOTOPbIM (GaKTUYecKM cocTtaBun He bonee 7 (cemm)
KaneHAapHbIx AHel. Npu pacyeTe npeaebHOro ypoBHA NaaTexecnocobHoCcTn noayyatens GUHaHCOBOWM
YCNYrn gns uenei HacToAWEro NyHKTa yYMTbIBAtOTCA AOroBOPbl NOTPEOUTENBCKOrO MUKPO3aiMa, CPOK
BO3BpaTa MOTPEOUTENBCKOrO MMKPO3alima Mo KOTOpbIM He npesbiwaeT 30 (TpuaLati) KaneHpapHbIX
[OHeW, 3aK/loueHHble B TedeHue 1 (o4HOro) roga, npeswecTByoLLEro garte noayvyeHma MUKPpOdUHaHCOBO
opraHusaumei 3aaBaeHUa Ha MNoJiydeHne o4epesHOoro nNoTpebuTenbLCKoro MMKpo3aMma oT noJsyyaTens
duHaHcoBOM ycayru.

4. MUKpodUnHaHCOBas OpraHusaLuMsa He BMpaBe 3aKN4yaTb C nosydyatesnem GUHAHCOBOWM yCayru
[0roBop NOTPEebUTENBCKOTO MUKPO3aliMa, CPOK BO3BpaTa NOTPEOUTENbCKOro MUKPO3aiima Nno KoTopomy
He npesblwaeT 30 (TPMALATU) KaneHOAPHbIX AHEW, NPy HaAMuuKM y nosaydyatens GUHaAHCOBOW yCayru
0b6sA3aTenbCTB Nepes Tako MUKPOGUHAHCOBOW OpraHu3aumen No MHOMY LOroBOpPY NOTPebuTenbCcKoro
MWKpO3aiiMa, CPOK BO3BpaTa MNOTPEOMTENbCKOTrO MMUKpoO3alima No KOTOpomMy He npesbiwaeT 30
(TPUAauaTN) KaneHaapHbIX AHEN.

5. MonoeHunaA NyHKTOB 3 U 4 HacToALEeN CTaTbM HE PacNpPOCTPaHAITCA:
1) Ha POS-MuKpo3aiimbl;

2) Ha BblAaHHble A0 1 anpena 2018 roga MUKpPO3aliMbl, CyMmMa KOTOpbIX He npesbliwaeT 3 000 (Tpex
TbicAY) pybnelt unn cpok Bo3BpaTa KOTOPbIX HE NPEBbIWAET 6 (LWecTn) KaneH4apHbIX AHew;

3) Ha BblgaHHble ¢ 1 anpena 2018 roga MMKpPO3aMMbl, CymMa KOTOPbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybsieit 1 CpoK BO3BpaTa KOTOPbIX HE MpeBbIwaeT 7 (CemM) KafeHaapHbIX gHel;



4) Ha MMKPO3aMbl, BblAAHHbIE Ha IbFOTHbIX YCNOBUAX, C NPOLEHTHON CTaBKOW, HE NPEBbILIAOLLEN
TPEXKPATHYIO K/OYEBYIO MPOLLEHTHYO CTaBKy, YCTaHOBAEHHY0 BaHKOM Poccum Ha paTty Bbloaum Takux
MMKPO3aimoB.

Cratba 11. MopAafoK B3aMMOAENCTBUA MMUKPOPUHAHCOBLIX OPraHU3auMi C noayyaTensimu
$MHAHCOBbIX YCAYT NPY BO3HUKHOBEHMU 334,0/13KEHHOCTH

1. B cnyyae BO3HMKHOBEHMA MO [A0roBopy MNOTPEOUTENbCKOrO 3aima MPOCPOYEHHOM
3a0/1KEeHHOCTU, MUKPODUHAHCOBAsA OpraHM3aLmaA C LeNbio NpeaoTBpalLeHUs AabHENLWEro YyBeANYeHns
O0NroBOM Harpysku noayyatens GUHaHCOBOM ycnyru obsasaHa B TeueHue 7 (cemu) KaneHgapHbIX gHeMn ¢
AaTbl BO3HWMKHOBEHMA MPOCPOYEHHOM 33a40/MKEHHOCTU NpoMHGOpPMMUPOBaATL Nosyyatens GUHAHCOBOW
ycnyrn o ¢pakte BOSHUKHOBEHMA NPOCPOYEHHOMN 3a40/1XKEHHOCTM C UCMO/b30BaHMEM /IOBbIX AOCTYMHbIX
cnocoboB cBA3K ¢ nosyyaTenem GUHAHCOBOWM YC/YT, COFIAaCOBaAHHbIX C Noay4YaTenem GMHAHCOBOW ycayru
B 4,0roBOpe NOTPebUTeNbCKOro 3aiMa, B TOM YMCAE 3NEKTPOHHbBIX KaHAI0B CBA3U, NAM UHBIM CNOCOBOM,
npeaycMoTpeHHbIM 3aKoHoAaTebcTBOM Poccuiickon Peaepaunn.

2. MwukpoduHaHcoBas opraHusauma obAsaHa C  yyeTom TpeboBaHMA  NPUMEHUMOTrO
3aKoHogaTenbcTBa Poccuitickoir Pepepaummn MHGOPpMMPOBATL MNoaydaTens GUHAHCOBOM YCayrn Mo
[0roBopy NOTpebuTenbCcKoro 3aima o ¢aKTe, CPOKe, CYMMax, COCTaBe U MNOCAeACTBUAX HEUCNOHEHUA
0653aTeNbCTB NO BO3BPATYy NPOCPOYEHHON 3340/KEHHOCTK, 3anpalmBaTb Y noayvatens ¢puHAHCOBOW
YCNYrn MHPOPMALMIO OTHOCUTENBHO NPUYNH BO3HUKHOBEHMA MPOCPOYEHHOM 3a4,0/IKEHHOCTMH.

Cratba 12. PecTpyKTypu3aLumna 3a40/1KEHHOCTHU

1. B cnyvyae BO3HMKHOBEHWMS MPOCPOYEHHOW 33a[0/KEHHOCTU MO A0roBOpy nOTpebuTeNbCKoro
3alimMa nosiyyatesib GUHAHCOBOM yCcayry (ero npasonpeemMHuUK, NpeacTasuTesb) Bnpase obpaTuTbcA B
MUWKPOPUHAHCOBYIO OpPraHM3aLmio C 3aABAEHUEM O PECTPYKTYPU3aLMUU 3340/1KEHHOCTHU.

2. B cnyyae nonyyeHus 3asBNeHUA O PECTPYKTYPU3aLMM 3340/ KEHHOCTU, BO3HUKLLEN MO A0rOBOPY
noTpebuTenbcKoro 3aMma, MMKpopMHaAHCOBan opraHMsauma obssaHa PaccMOTPETb TaKoe 3anBAEHME U
npoaHaAn3npoBaTb NPUBEAEHHbIE B 3aABNeHMM GaKTbl, a TaKXe noaTBepxpalowme Takue ¢aKTbl
[OKYMEHTbI B NOpAAKe, YCTAaHOB/IEHHOM HACTOSALLEN CTaTbew.

3. MukpoduHaHCcoBana opraHM3aLMA paccMaTpUBaeT BOMPOC O BO3MOXHOCTU PECcTPYKTypM3aumnn
3a0/1eHHOCTU NoayyaTens pUHaHCOBOM ycayrn nepes MUKPOopUHaHCOBOI opraHu3aLmMen No 4orosopy
noTpebuTenbCcKOro 3alima B CAedyloWmMX CAydaax, HacTynNMBLUMX NOC/AE MOYyY4eHUsa noJsydatesnem
$OUHAHCOBO YC/IYTN CYMMbl NOTPEBUTENBCKOrO 3alima:

1) cmepTb nonyyaTens GMHAHCOBOW yCayru;

2) HecyacTHblM Ccnyyal, MOBNEKWMIM NPUUMHEHME TAMKKOTO Bpefa 340POBblO MoayyaTens
$UHAHCOBOW yCAYrM MK ero 6M3KUX POACTBEHHUKOB;

3) npucBoeHne noayyatento GUHAHCOBOM YCAYTM MHBAANAHOCTM 1 - 2 rpynnbl NOC/Ae 3aKA0YeHUR
norosopa 06 oKasaHUW PUHAHCOBOM yCnyru;

4) Taxkenoe 3abonesaHune nosaydvatens GUHAHCOBOW yCayru, Ansalleecs He meHee 21 (aBaauatu
OAHOr0) KaNeHAapHOro AHA CO CPOKOM peabunutaumm cebiwe 14 (YeTbipHaaLUaTh) KaneHaapHbIX AHENH;

5) BbIHECEHWE CYA0M peLleHna O NPU3HAHMM NoayyaTens GUHAHCOBOW YCIyrM HeaeecnocobHbIM
WM OrpaHMUYeHHbIM B AeecnocobHoCTy;

6) eaMHoBpeMeHHaa yTpaTa MMyLlecTBa Ha cymmy cebitie 500 000 (nATMCOT Tbicad) pybnei
nony4yatenem GMHAHCOBOW YCAYrM MO A0roBOpy NOTPebUTEIbCKOro 3aiMma;

7) noteps paboTbl AU MHOTO UCTOYHMKA AO0XOAa nojaydvatenem GUHAHCOBOW YCAYrU B TeyeHue



CpOKa AelcTBMA 40roBopa 3alima c nocsegytoLLeit HeBO3MOXHOCTbIO TPYA0YCTPONCTBA B TedeHue 3 (Tpex)
mecsueB 1 bonee B ciyyae, ecan nosydatenb GUHAHCOBOW YCAYTM MMEET HECOBEPLUEHHONETHUX AeTel
mbo cemba noayyatena ¢GUHAHCOBOW YCAyrM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKoi
depepaumm OTHOCUTCA K KAaTErOPMUU HEMOJTHbIX;

8) obpeTeHmne nonydatesnem GpUHAHCOBOW YCAYrn CTaTyca e4UHCTBEHHOIO KOPMU/IbLIA B CEMbE;
9) npusblB noayvatens GprMHaHCOBOM ycayrn B BoopyskeHHble cunbl Poccuiickoin deaepaumum;

10) BcTyn/ieHWe B 3aKOHHYHO CUJTy MPUTroBOPa CyZa B OTHOWEHMM noJiydatens GUHaAHCOBOMN yCayru,
yCTaHaB/MBaAlOLLEro HaKkasaHWe B BUAe AnweHuns ceobogpl;

11) npousowegluee He No Bose noaydatens GUHAHCOBOW YCAYrM CYLW,ECTBEHHOE yXyAlleHue
GWHAHCOBOrO MOIOMKEHMA, He CBA3aHHOE C YKa3aHHbIMK Bbille CAyYaamu, OAHaKo crnocobHoe
CYLLECTBEHHO MOBAMATbL Ha pa3mep A40XoAa noaydaTtensa GUHAHCOBOM ycayrv u (Man) ero cnocobHoCTb
MCNONHATL 06A3aTeNbCTBA NO A0roBOPY 06 OKazaHUM GUHAHCOBOW YAy,

4. YKa3zaHHble B NMyHKTe 3 HacToAlel CTaTbu daKTbl TPebyOT NOATBEPKAEHUA AOKYMEHTaMMU,
BblAAHHbIMWU TOCYAAPCTBEHHbIMW OPraHamM WAM YNOJHOMOYEHHbIMW OPraHU3aUMAMM, €CAU MHOoe
peleHne He NPUHATO MUKPODMHAHCOBOMN opraHmzaumeinn. MukpodumHaHcoBaA opraHu3aums obssaHa B
[OCTyNHOM dopme, B TOM YMC/e NOCPEACTBOM PasMeELLEHUA COOTBETCTBYHOLLEN MHPOPMALIMM Ha CBOEM
oduuManbHOM CcaliTe, AOBECTM [0 CBeAeHMA nonydatene ¢GpuUHaAHCOBbIX YyCayr WHPOPMAUUIO O
HeobXxo4MMOCTM MpPenoCTaBAeHMA MOATBEPKAAOWMX AOKYMEHTOB BMeCTe C 3asB/IEHUEM O
PeCTPYKTYpU3aLLMM, @ TaKKe 3anpoCUTb HeAOCTalOWME JOKYMEHTbI Y noayvyaTens GUHAHCOBOM yCayru B
Cnyyae, ecnn 3asABNeHWE O PecTPyKTypusaumm 6blno HanpaBneHo 6e3 yKasaHHbIX [AOKYMEHTOB U
MWKPOPUHAHCOBOM OpraHMsauMen He MNPUHATO peleHne O PaACCMOTPEHWW  3aABAEHMA O
PecTpyKTypusaumm 6e3 npeacraBneHmns 4OKYMEHTOB.

5. Mo utoram paccmoTpeHus 3aasBfeHMA nosydatena GUHAHCOBOM YCAYrM O PECTPYKTypu3auuu
MUKPOPUHAHCOBAA OpraHmMsaLMa MNPUHMMAET pelleHMe O PEeCcTPYKTypu3auMu 3a40/KEHHOCTM No
[oroBopy notpebutenbckoro 3aiima Mbo o6 OTKase B yA0BNETBOPEHWWU 3aABAEHWA WM HanpasaseT
nonyyatento QPUHAHCOBOM YCNyrM OTBET C YKa3aHMEM CBOEro peleHWAa Mo 33fABJEHWUIO O
PeCTPYKTYpM3aLuunm B NOpALKe U B CPOKM, YKa3aHHbIe B NyYHKTe 3 cTaTbM 19 HacTtoAwero CtaHaapTa.

6. B cnyyae npuHATMA MUKPODUHAHCOBOWM OpraHU3aLMeln peleHus O PecTPyKTypusaumnm
334,0/KEHHOCTM MO A0roBopy NOTPebUTENbCKOro 3ama, B OTBETe MoJjyyatento GMHAHCOBOWM yCayru
MUKPOPUHAHCOBAA  OpraHM3aumMa npeanaraet nosyyatento  OGWHAHCOBOWM  YCAYrM  3aKAOYUTD
COOTBETCTBYHOLLLEE COMNIALIEHME MEXKAY MUKPODUHAHCOBOM OpraHM3aumei n noayyarenem GpuUHaHCOBOM
YC/yI1 B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHO4aTebcTBOM Poccuiickon ®egepauumm.

Cratba 13. YBennuyeHune cpoka Bo3BpaTa CYMMbl 3aiMa

KoHcynbTaHTlAOC: NnpUmeYyaHue.
MyHKT 1 ctatbm 13 npumeHnaeTca ¢ 1 oktabps 2017 roaa.

1. MaKcMmanbHOe 4MCN0 AOMNOAHUTE/NbHbIX COrNalleHUin K A0orosBopy noTpebutenbckoro
MWKpPO3aiiMa, Npu 3aKJIYEHNN KOTOPbIX YBEIMYMBAETCA CPOK BO3BpATa AEHEXHbIX CPeacTB Mo TaKomy
O0roBopy, C 0 AHMM nosiydaTesieM GUHAHCOBOM YCAYrM HE MOXKET cocTasnnaTb 6onee 7 (cemun) B TeyeHune 1
(oaHoro) roga (c 1 anpens 2018 roga - 6bonee 6 (wectn), ¢ 1 aHBapsa 2019 roga - 6onee 5 (natn)), ecau
nonyyatenem OGUHAHCOBOM ycayrm asnsetca  U3MYecKoe /ANLO WM CPOK BO3BpaTa 3aMma,
npeAyCMOTPEHHbI TaKMM A0rOBOPOM NPU ero 3akadeHnn, He npesbiwaeT 30 (TpUAauaTn) KaneHaapHbIx
OHen.

2. B maKcMmanbHOe 4YMCNO AO0NOJIHUTENbHbIX cornaweHumn K Aorosopy ﬂOTpE6MT€J’IbCKOFO



MMKpO3aima, Npu 3aK10YEHUM KOTOPbIX YBENYMBAETCA CPOK BO3BPaTa AEHEKHbIX CPEACTB MO TaKOMY
O0roBopy, C og4HUM nony4dyatenem GMHAHCOBOW YC/YIM HE BKAKOYALOTCS A0MO/IHUTENbHbIE COMlalleHus,
yBeMUYMBAIOLLME CPOK BO3BpaTa [AEHENHbIX CPeAcTB Ha CPOK A0 2 (AByx) KaneHAapHbIX AHEN
BK/IIOYMTE/IbHO, A TaKXKe CorfalleHuns, yKasaHHble B NyHKTe 6 cTaTtbu 12 HacToAwero CtaHaapTa, ecaun B
YKa3aHHOM COrnaleHNN CHUXKEHa NPOLLEHTHAA CTaBKa 3a MN0/Ib30BaHWE MUKPO3aMMOM MO CPAaBHEHMUIO C
OENCTBYHOLWMMMN Ha MOMEHT NOANMCAHMA TAKOrO COrNalleHUs YCI0BUAMM YKa3saHHOMo A0orosopa u (unu)
yMeHblleHa o6lias cymma 3a[0/1IKeEHHOCTU NO A0roBOpYy NOTPebuTeIbCKOro MUKpO3anma.

KoHcynbTaHTlAOC: NnpumeYaHme.
Cratba 14 npumeHsaetca ¢ 1 aHBapa 2018 roaa.

Cratbsa 14. MopaaokK v caydyam dmkcaumm TesiedOHHbIX NMEPErOBOPOB U COODOLLEHUI, MepeaaBaeMblx
Mo CEeTAM 3/1eKTPOCBA3M, B TOM 4uC/ie MOABUMKHON paguoTenedOHHON CBA3M, a TaKKe XpaHeHuA
COOTBETCTBYIOLLEN MHPOPMaLMK

1. MwuKpoduMHaHCcOBaA oOpraHM3auMa MO [OroBopy MnoTpebuTenbckoro 3aMma 06s3aHa
obecneumBaTb OUKCALUMIO M XPaHEHME WHULMUPYEMBIX €t TenedOHHbIX MEepPeroBopoB, TEKCTOBbLIX,
FO/IOCOBbIX M WMHbIX COODOLEHWNI, NepenaBaeMblX MO CETAM 3/1EKTPOCBA3M, B TOM 4YMUC/e MOABUMKHOM
paguotenepoHHOM cBA3WM, oObOpalleHnit noayvaTena ¢GUHAHCOBOM  YCAYrM, NEPENUCKU  Yepes
oduLManbHbIN cCalT MUKPODUHAHCOBOM OpraHM3auUMM UAK INYHBIA KabuHeT noaydaTtena GuHaHCOBOM
YCAYTM U WMHbIX BWAOB B3aMMOAEWNCTBMA C nosydyatenem OUHAHCOBOW YCAYIM, OTHOCALUMXCA K
[eATeNbHOCTU MWUKPODUMHAHCOBOM OpraHM3aLMuM MO BO3BPATYy NPOCPOYEHHOM 3a40/KEHHOCTU, A0
NCTEYEHMA CO AHA UX COBEPLUEHMA:

1) He meHee 1 (oaHOro) roaa - B OTHOWEHUM MHPOPMaL MK, PUKCUPYEMOI Ha ByMaxKHOM HOcUTene;

2) He meHee 6 (WecTn) MecsALEeB - B OTHOLIEHUM MHbOPMALUKN, PUKCUPYEMOIN Ha INIEKTPOHHOM,
MarHMTHOM, ONTUYECKOM HoCUTeNe.

2. dopma PuKcaLmm 1 xpaHeHUA MHOOPMALUKN O B3aUMOLENCTBUMN C NoaydaTenimmn GUHAHCOBbIX
ycnyr onpepenseTca MMKPOOUHAHCOBOM OpraHM3aLmelr UcXoana M3 TEXHUYECKMX BO3MOMKHOCTEN 3TOM
MUKPODUHAHCOBOM OpraHusaummn u (Mnn) Bnaa B3aumoaencTens ¢ nonydyatenem GUHaHCOBOM yCayru.
TenedoHHble Neperosopbl NoANAEKAT ayAM03aMNUCH.

3. MukpoduHaHCcOBaa OpraHM3aumMsa BrpaBe TaKKe PUKCMPOBaTb U XPaHUTb MHOPMaLUIO, He
OTHOCSLLYHOCA K B3bICKAHWIO MPOCPOYEHHOW 3a40/FKEHHOCTUN, €C/IN 3TO He NPOTUBOPEYNUT TpeboBaHUAM
3aKoHogaTenbcTBa Poccuiickoit depepaumn. MuKpoduHaHcoBana opraHusaumsa obssaHa coobuiatb
nony4yaTtento GUHaHCOBOM yCayrm o GpMKcaunm B3aumoaencTBma ¢ HUM.

4. MuKpoduHaHCOBaA oOpraHM3auma obAsaHa obecneumBaTb XpaHeHWe 3adUKCUPOBAHHbLIX
TenepoHHbIX MeperoBOpPOB, TEKCTOBbLIX, FO/OCOBbIX WM WMHbIX COOOLLEHUI, NepesaBaeMblX MO CETAM
3NEKTPOCBA3M, B TOM UYMUC/e NOLBUKHOMN paanoTenedoHHON CBA3M, U UHbIX BUAOB B3aUMOAENCTBUA C
nonyyatenem OUHAHCOBOM YCAYrM, COCTaBNEHHbIX W MOJIYYEHHbIX €I B XOA4E OCYLLEeCTB/EHUS
[eATeNbHOCTU MO BO3BPATY NPOCPOYEHHON 334,0/1I3KEHHOCTU, A0 UCTEUYEHUA CPOKOB, YKa3aHHbIX B NyHKTe
1 HacToALLEeNM CTaTbW, B COOTBETCTBYHOLLEM A/1A AAHHOTO BUAA B3auMoaencTeus dopmate (Ha bBymarkHom
HOCUTENIe MAN HA SNEKTPOHHOM, MarHMTHOM, ONTUYECKOM HOCUTENE), 33 UCK/OYEHMEM C/lyYaeB, Koraa
dUKcauma nam xpaHeHne NPOTUBOPEUUT 3aKoHoZaTenbeTBy Poccuiickoit deaepaumm.

Cratbs 15. MuHMManbHble CTaHZAPTbl O6CAYXKWMBaAHMA noayyYaTenei GUHAHCOBLIX YCAYT,
Kacatolmeca A0CTYNHOCTM U MaTepuanbHoro obecrnedeHna oprcoB MUKPOPUHAHCOBBIX OpraHMU3aLmii

1. MukpoduHaHcoBasa opraHuMsauma obasaHa obecneyntb cooTBETCTBUE OdMCa YCTAHOBAEHHbIM
CaHMTAPHbIM M TEXHMYECKMM MPaBUIaM M HOPMaMm, B TOM uyucie 0becneynTb Haanume OCBELLeHUA U
oTON/IeHNA, a TaKkxKe obopyaoBaHMe odMca MHBEHTApeM U Mebenbio, He0H6X0AMMbIMK ANA 3aKNH0YEHUA



[OroBOPOB C MosyyaTensamm GUHAHCOBBIX YCAYr U Nprvema obpalleHuit oT nosyyatesnei GpUHAHCOBbIX
ycayr.

2. 33 VWCKNIOYEHMEM  C/ly4aeB  3aKNIOYEHMA  [AOFrOBOPOB  MMKpO3alima  MNOCPeacTBOM
NHPOPMALNOHHO-TENEKOMMYHUKAUNMOHHON ceTu "MHTepHeT", MMKpodMHAHCOBaA oOpraHM3auums,
OCYLLECTBAAOLLAA MPUEM 33sBOK M 3aK/l04YeHUe A0roBOpoB 06 OKaszaHWM GUHAHCOBLIX yCayr, obsA3aHa
obecneunTb cobatogeHne MUHMMAJbHbBIX YCI0BUIA OBCAYKMBAHUA Nosydyateneir GUHaAHCOBBLIX YCAyr, B
TOM yucne:

1) B opuce MnKpodMHaHCOBOM OpraHn3aL M1, B KOTOPOM OCYLLECTBAAETCS 3aK/104EHNE 40r0BOPOB
06 OKazaHMM GUHAHCOBBLIX ycayr (Npuem 3asaBAEHUA O NPeAoCTaBAEHUM MUKPO3aima), AO0/IKHA
pa3smelLaTbcA MHGOPMaLUUA, yKa3aHHas B cTaTbe 3 HacToAwero CTaHAapTa;

2) paboOTHMKM MUKPOPUHAHCOBOM OpraHM3aLMu, OYHO B3aUMOAENCTBYIOLWME C NOJyYyaTeNsIMu
$UHAHCOBbIX YCAYT, A0/KHbI 06/1a4aTb AOCTYNHbIMK ANA 0603peHUs noaydatenam GpUHaAHCOBbLIX yCayr
cpeacTsamMu BU3yasnbHOW naeHTUdUKaUMM, cogepRalimmmn Gammnamnio, UMa 1 ONXKHOCTb PaboTHUKA;

3) B opuce MnMKpodMHAHCOBOKN OpraHn3aLLMKn A01XKHa BbITb 06ecneveHa BO3MOMKHOCTb 3aKNH0UeHUn
[0roBopoB 06 oKkasaHUM GUMHAHCOBbIX YCAYT C NoayYaTenimmn GUHaHCOBbIX YCAYT;

4) B oduce MUKPODOMHAHCOBOM OpraHM3auMM perkomeHayetcs obecneyntb BO3MOMKHOCTb
3aKNloYeHMA A0roBopoB 06 OKasaHWM (UMHAHCOBBLIX YCAYr C MNOAy4aTeNAMM GUHAHCOBBLIX YCAYr C
OrPaHNYEHHbIMKN BO3MOXKHOCTAMM C y4eTOM TpeboBaHMiA AeCTBYIOLLEro 3aKoHoAaTebcTBa Poccuiickoi
dbepepaumm 0 CouManbHOM  3alWMTe WHBA/NMAOB, BKAKOYAA AOMYCK CypAonepeBodYMKa U
TMdnocypaonepeBoYMKa, BO3SMOXKHOCTb YBE/IMYEHUSA U 3BYKOBOTO BOCMPOU3BELEHUS TEKCTA AOroBopa
06 OKazaHWM PUHAHCOBOW YCNYTU M MHBIX AOKYMEHTOB, MNOANUCLIBAEMbIX NoaAydYaTenem ¢puHaHCOBOW
YCAYrM, BO3MOMKHOCTb MevyaTM [AOKYMEHTOB, COAEpPNKaWMX MHOPOPMALMIO, YKasaHHyl B cTatbe 3
HacTosAwero CTaHAapTa, C UCMNO/Ib30BAaHMEM YBEIMYEHHOrO pa3mepa WpndTa, okazaHMe NHON NOMOLLM B
npeofoneHnn 6apbepoB, NPEnATCTBYOWMUX MOJYYEHUIO IMLAMU C OrPAaHUYEHHBIMU BO3MOMKHOCTAMM
nHpopMaLmMmn o GUHAHCOBOW yCyre HapaBHE C APYrMMU IMLLAMMU.

3. B cny4ae ecan 3akAlOMEHWE [0roBOpPAa  MMKpO3alma OCylLecTBAseTcA He B oduce
MMKPODUMHAHCOBOM OpraHn3aumm, MMKpodrUHaHCOBAs opraHn3auma, No AOroBOpY C KOTOPOUM AelcTByeT
npoAaseL, TOBapoB (MCnosHUTeNb paboT, ycayr), ob6sa3aHa obecneynTs COBAIOAEHNE TaKUM MPOLABLIOM
(McnonHUTENEM) MUHUMANBHBIX YCI0BUIM 0BCNYXKMBAHWUA NoAyYaTenein GUHAHCOBLIX YCAYF, B TOM YMcae:

1) B MeCTe, B KOTOPOM OCYLWECTBNAETCA 3aK/IKO4YEHME AO0rosopa MMKpO3al7IMa, AO0/KHa
pa3melaTbCA MHd)OpMaLl,Mﬂ, YKa3aHHaA B CTaTbe 3 HacToALero CTaH/J,apTa;

2) paboTHMKM NpoaasLa (MCNOAHUTENA) UNU UHbIE NPUBAEUYEHHbIE UM NNLA, YNTONIHOMOYEHHbIE Ha
npuem 3asB/IeHUN O NPeAoCTaB/NeHUN MUKPO3aMMa, A0/IKHbI 06/1a4aTb AOCTYNHbIMKU A5 0603peHus
nosyyatenam GpUHaHCOBbIX YCAYr CpeACcTBaMU BU3YanbHOW MAeHTUOMKaAUUK, coaepKawnummn dbamuauio,
NMA U A0/MKHOCTb PaboTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTB/IAETCA 3aK/lOYEeHME [0roBOPOB MWKpPO3aMma, A0/KHa 6biTbh
obecneyeHa BO3MOXKHOCTb 3aK/1H04EHMA A0rOBOPOB MUKPO3aiiMa noayvaTtesiaMm GMHAHCOBBIX YCAYT, B TOM
yucae € orpaHUYEHHbIMM BO3MOMKHOCTAMM, C y4eTOM TpeboBaHWUIM AEeNCTBYIOLWLEro 3aKOHOAATeIbCTBa
Poccuinckoit Pegepaumm n noanyHKTa 4 nyHKTa 2 HaCToALWLEN CTaTby.

Ctatba 16. TpeboBaHMA K paboTHMKaM MWUKPODUHAHCOBOWM OpPraHM3auMu, OCYLLECTBASIOWMM
HenocpeacTBEHHOE B3auMMOAEWCTBME C MNojaydyaTenamum ¢GUHAHCOBBIX YCAYr, a TaKXe K npoBepke
COOTBETCTBMA AaHHbIX PaBOTHMKOB MUKPOPUHAHCOBOM OpraHn3aL MM yKaszaHHbIM TpeboBaHUAM

1. PaboTHMK WM npeactaBuTeslb MUKPOOUHAHCOBOM OpraHM3auuu, B3aUMOLENCTBYIOWMNM C
nonyyatenamm OUHaAHCOBLIX ycayr, 06f3aH MMeTb OCHOBHOe obliee o6pasoBaHMe, BAAAETb



nHbopmaumnen, HeobxoaMMoOW ANA BbINONHEHMA OOMKHOCTHbIX 06A3aHHOCTEN, NpPenyCMOTPEHHbIX
TPYAOBbLIM AOTOBOPOM M BHYTPEHHUMM AOKYMEHTaMU MUKPODUHAHCOBOM OpraHM3aLnn, a TakKe yMmeTb
B AOCTynHOW dopme NpeaocTaBuTb TaKyto MHPopMaLMio nonydatento GUHaHCOBOM YCayrM, B TOM Yucae
NnocpeAcTBOM MPeAOCTaBAEHUS BO3MOMHOCTM MNoaydYatento ¢GUHaAHCOBOW YCAYTM O03HAKOMWUTLCA C
OOKYMEHTaMM, B KOTOPbIX COAEPMKUTCA TaKana MHdopmaums.

2. MuKpoduHaHCcoBass opraHusauma obs3aHa NPOBOAWUTL perynsapHoe obyyeHwe pPaboOTHWMKOB,
OCYLLECTBAAIOWMNX HENOCPEACTBEHHOE B3aMMOZENCTBME C nosydyatensiMmm  QUHAHCOBbLIX YCAYr, W
npeanpuHUMaTb MHble Mepbl, cnocobeTaylolmMe obecneveHmo BbICOKOro YpPoBHA npodeccMoHannsma
PaboTHUKOB, OCYLLECTBAAIOWMX HEMNOCPeACTBEHHOE B3aMMOAEWCTBME C nosyvyatensimm GUHaHCOBbIX

ycayr.

3. O6yuyeHue, NpesyCMOTPEHHOE MYHKTOM 2 HAcCTOALWEN CTaTbM, NPOBOAUTCA B COOTBETCTBUM C
BHYTPEHHUM [OOKYMEHTOM MWKPOGUHAHCOBOM OpraHusaumn, paspaboTaHHbIM MUKPOPUHAHCOBOM
opraHusaumen ¢ ydetom Hactosiwero CtaHaapTa v npeaycmaTpMBatoWmMMm, B TOM YMCAe:

1) nopagok npoeeaeHuns obydyeHns paboTHUKOB;

2) TpeboBaHUA K NEpUOANYHOCTM MPOXOXKAEHUA COOTBETCTBYIOLLMX OByYaloWwmnx MeponpuaTuii
PaboOTHMKaMM, OCYLLECTBAAIOLLMMMN HEMOCPEACTBEHHOE B3aMMOAENCTBME C NoaydYaTenaMmn GpUHAHCOBbBIX

ycnyr;

3) nopsaAoK NPOBEAEHMUA EXKerogHbIX NPOBEPOK KBAaAMOUKALMKM PAabOTHUKOB, OCYLLECTBAAIOLLNX
HEenocpeACTBEHHOE B3aMMOAEWCTBME C  nojayyvaTenamm  GUHAHCOBbLIX ycayr, obecneynBatoLLmx
BO3MOXHOCTb OLEHKM KayecTsa Takon paboTbl;

4) npouesypbl NPOBEPKMN NPOPECCUOHANbHBIX HAaBbIKOB (OL,EeHKa COOTBETCTBUSA);

5) nopagok $puKcaummn pesynbTaTos NpoBeaeHMsa 0byyeHns paboTHUKOB M OLLEHKN COOTBETCTBUS.
4. O6byyeHure, NpesyCMOTPEeHHOE NYHKTOM 2 HacToALEl CTaTbM, NPOBOAUTCA B CAeaytowmx Gopmax:
1) BBOAHbIN (NEPBUYHbIN) UHCTPYKTAMX;

2) ueneBoi (BHENAHOBbLIN) MHCTPYKTAXK,;

3) nosblweHWe KBannduKauMm (NNaHOBbLIN MHCTPYKTaX) B 0bnactu 3awmThl Npas noaydaTtenei

$UHaHCOBbIX yCayr.

KoHcynbTaHTlAOC: NpUmeYyaHue.
MyHKT 5 ctatbm 16 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

5. BBOAHbIM (NEPBUYHbLIA) MHCTPYKTAXK M O3HAKOMJIEHWE C HOPMATMBHLIMMW MPABOBbIMM aKTaMM
Poccuitickoit Pepepaunn U BHYTPEHHUMMU AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHusaummn B obnactu
3alLMTbl NpaB nosyyatene GUHAHCOBBIX YCYr NMPOBOAATCA NPU NpUeme U Npu nepesoae (BpemeHHOM
nepesoge) paboTHUKOB Ha paboTy ANA BbINONHEHWUs GYHKUWMIA, yKasaHHbIX B rnasax 4, 5 HacToAwero
CraHgapTa.

KoHcynbTaHTlAOC: NnpumeYaHme.
MyHKT 6 cTaTbM 16 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

6. ObyyeHne B ¢opme BBOAHOINO (MEPBMYHOrO) WMHCTPYKTaXKa PabOTHUMK MUKPODUHAHCOBOW
OpraH13aunn NPOXoAnNT OAHOKPATHO A0 HayYana OCYLLECTBAEHMA COOTBETCTBYIOLWMX QYHKLUNIA, MPU 3TOM
nepeyeHb PaboTHWMKOB U (MM) [OMKHOCTEN ONPEAENSAETCA B COOTBETCTBUM C BHYTPEHHUM LOKYMEHTOM



MMUKPOPUHAHCOBOM OpraHM3aummn, pPaspaboTaHHbIM MUKPOPUHAHCOBOM OpraHM3aumen C y4yeTom
HacToawero CTaHgapTa.

7. UeneBoit (BHENNAHOBLIN) MHCTPYKTaXK U MOBblleHUe KBaAMbUKaUUKU (NNaHOBbIA MHCTPYKTaX)
PaboOTHMKU MUKPOPUHAHCOBOM OpraHM3aLmm, OCyLLECTBAAIOLINE HenocpeaCcTBEHHOE B3aumoaencTeme ¢
nonydyatenammn GUHaHCOBbLIX YCAYr, MPOXOAAT B NpoLiecce TPYA0BOMN AeATeNbHOCTHU.

KoHcynbTaHTlAOC: NpumeYyaHue.
MyHKT 8 cTaTbm 16 npumeHsaetca ¢ 1 AHBapA 2018 roaa.

8. LeneBoi (BHENNaHOBbLIA) MHCTPYKTaX MNPOBOAUTCA PYKOBOAMTENEM MWMKPODUHAHCOBOW
OpraHMn3aunmn AN PYKOBOAUTENEM KagpoBOro NoApasaeneHuns B cleayrowmnx Caydanx:

1) Npy U3MEHEHUU AENCTBYIOLINX U BCTYMNEHUU B CU/Y HOBbIX HOPMATMBHbIX NPABOBbIX aKTOB
Poccuitckoit Pegepaumm B 061acTv 3almnTbl Npas nosyyatenein GuHaHCOBbLIX YCAYT;

2) Npu yTBEPXAEHUM MUKPODUHAHCOBOWN OpraHM3aumen HOBbIX UAN U3MEHEHUU AEeNCTBYIOLWMX
BHYTPEHHMX AOKYMEHTOB B 06/1aCTM 3aLLUMTbI NpaB nosyvyateneit GUHaHCOBBIX YCAYT;

3) npu nepesose paboTHMKA Ha APYryld MNOCTOAHHYO PaboTy B AaHHOW MUMKPODUHAHCOBOW
OpraHM3aumumn, B C/lyyae, KOrga MMEIOLWMXCA Y HEero 3HaHuii B 0bnacTv 3awmTbl Npas noJsyyatenei
$UHaAHCOBbIX YCAYT HEAOCTAaTOYHO A1A BbINOJHEHWUA HOBOM TPYA0BOW QYHKLMW;

4) npyn nopy4eHUn PabOTHUKY MUKPOPUHAHCOBOW oOpraHM3aumm paboTbl, He 06YyCA0BAEHHOM
3aK/IOYEHHbIM C HUM TPYA0BbIM A0OrOBOPOM, KOTAa 3TO He BAeYeT U3MEHEHUA YCOBUIA 3aKN0UYEHHOTO C
paboTHMKOM TPYA0BOro A0roBopa.

KoHcynbTaHTMAOC: NnpumeYyaHue.
MyHKT 9 cTatbm 16 npumeHaetca ¢ 1 AHBapa 2018 roaa.

9. TMosbllieHMe KBaauduKaumm (NNaHOBbLIA WHCTPYKTaXK) pPabOTHUKOB OCyLLECTBAAETCA C
NepuoAMNYHOCTbIO, YCTaHaBIMBaeMOW MUKPOGUHAHCOBOM OpraHM3aumeit CaMoCcToATeIbHO, OAHAKO He
pexe o4HOro pasa B rog.

KoHcynbTaHTlAOC: NnpumeYaHme.
MyHKT 10 cTatbm 16 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

10. PabOTHMKM MWUKPOPUHAHCOBOM OpraHM3aLMK, OCYLLECTBAAIOWME HEMNOCPeacTBeHHoe
B3aMMoOgEeNCcTBME C nosyyatenamm GUHAHCOBLIX YCAYyr, AOMNyCKalTca K paboTte ¢ nonyyaTensimu
®UHAHCOBBIX YCNYTr TO/IbKO NOCAE MPOXOXKAEHUA 0bydeHMA, NPeayCMOTPEHHOro HaCTOALLEN CTaTbeln.
PaboTHUKM, He npolledline obyyeHue, AOMNycKaloTca K paboTe c nosydyatenamm GUMHaAHCOBbIX YCayr
TONbKO COBMECTHO C pPaboTHWMKOM, npoweawunm obydyeHue, U Nog ero KOHTPOAEM, Ha YCI0BMAX,
onpeaeneHHbIX BHYTPEHHUM 40KYMEHTOM MUKPODUHAHCOBOWM OpraHM3auum.

lnaBa 5. PaccmoTpeHue obpallieHuin nonydaTenen
$UHaHCcOoBbIX ycayr

Cratba 17. O6wue NpuHLMNbI U NOPALOK PAaCCMOTPEHUA obpalleHnin nonyyatenein GUHAHCOBbIX
ycayr

1. MNpu paccmoTpeHun obpalieHuit nosayyatenen QGUHAHCOBBLIX YCAYr MWUKPOPUHAHCOBas
OpraHM3aumMa pPyKOBOACTBYeTCA MPUHUMNAMMU AOCTYNMHOCTM, PE3y/NbTaTUBHOCTM, OBBLEKTUBHOCTU M



6ecnpucTpacTHOCTK, MpeanonaralMmMmn UHPOPMMUPOBAHHOCTL NoJyvaTens GUHAHCOBOW YCAyrn O
noay4yeHUM MUKPOPUHAHCOBOM OpraHusaLmelt ero obpaleHus.

2. [Ona 30PeKTMBHOrO M CBOEBPEMEHHOro pPacCMOTPEHMA NocTynatowmux obpalieHuin B
MWKPOOUHAHCOBOW OpraHM3auMm HasHayaeTcsd paboTHUK WAM noAapasaeneHve Mo PacCMOTPEHMIO
obpaleHuit nonyyateneit PUHAHCOBLIX yCayr. B BblleyKasaHHbIX Leaax MMKpodMHaHCOBasA opraHM3aymsa
TaKXe BMpaBe MpuB/eYb TPETbE /ML, OCYLECTBAAIOLLEE COOTBETCTBYOWME PYHKUUM HA OCHOBAHMM
rpa*kAaHCKo-NPaBoBOro 40rosopa.

3. MukpoduHaHcoBana opraHMsaums obasaHa obecneynTb, 4TOObI /SNLO, OTBETCTBEHHOE 3a
paccmoTpeHue obpaleHuint nony4vaTteneit GUHAHCOBLIX YC/YT, MMEJIO NPaBo:

1) 3anpawmnBaTb AONOAHUTENbHbIE AOKYMEHTbI U cBeAeHUus y nonydatens GpuUHaHCOBOW YCAYrH,
Tpebyemble a5 BCECTOPOHHEro M 06beKTUBHOIO PacCMOTPEHMA obpalleHus;

2) TpeboBaTb y pabOTHUKOB MUKPODUHAHCOBOM OpraHM3aLmMm NpefocTaBNeHNA LOKYMEHTOB, MHOM
HeobxoaMMon MHPOPMALMK, @ TaKKe MUCbMEHHbIX OOBACHEHUI NO BOMPOCAM, BO3HUKAOLWMUM B XOAe
paccmoTpeHus obpalueHua noaydyatena PUHAHCOBOM yCnyru;

3) B cnyyae HeO6X04MMOCTM 06paLLLATbCA HEMOCPEACTBEHHO K eAUHOIMYHOMY UCTOHUTEbHOMY
opraHy MUKPOdMHAHCOBOWM OpraHM3aLmMK, OCyLLECTBAAIOLLEMY KOHTPO/Ib 3@ pacCMOTPEHMEM 06palLeHUi
M B3aMMOAENCTBMEM C MOAy4YaTensamum OUHAHCOBBLIX YCAYr, C LEe/bi Haa/exallero paccMoTpeHus
0b6palleHnit U, NpU HEOBXOAMMOCTU, NPUHATAA Mep MO 3alMTe U BOCCTAHOBAEHUIO NPAB U 3aKOHHbIX
WMHTepecoB nony4vatenen GUHAHCOBDLIX YCAYT.

4. OTtBeT Ha obpalleHne NoAnucbIBAeTCA €ANHOIMYHBIM UCMONHUTENIbHBIM OPraHOM WU UHbIM
YNOJIHOMOYEHHbIM NPeaCcTaBUTENIEM MUKPOPUHAHCOBOM OpraHM3aLmu.

Crtatba 18. TpeboBaHMsA K MHPOPMALMOHHOMY obecnedeHunto paboTbl ¢ obpallueHnaAMM

1. OtBeT Ha obpalieHne nonyvyatena ¢GUHAHCOBOM YCAYTM MUKPODUHAHCOBAA OpraHUsaLma
HanpasAfeT No agpecy, NpefoCcTaBleHHOMY el nony4datenem GUHAHCOBOWM YCAyrM MPU 3aKAHOYEHUU
AoroBopa 06 OKasaHMM (PUHAHCOBOW YCAyrM (eciM MHOe He NpeayCMOTPEHO 3aKOHOZATe/IbCTBOM
Poccuitickolt depepaumm mam aorosopom 06 oOKasaHMM GUHAHCOBOW YCAyrn), MAM Mo aapecy,
Cco0bLWEeHHOMY nosyyaTenem GpUHAHCOBOM YCAyrM B MOpAAKE M3MEHEHMA NEPCOHANbHbIX AAHHbIX B
COOTBETCTBMM Cc TpeboBaHuamm PeaepanbHOro 3akoHa ot 27 uoHsA 2006 roga N 152-$3 "0 nepcoHanbHbIX
AaHHbIX", B COOTBETCTBUM C YC/IOBUSIMU A0r0BOPaA, 3aK/AOMEHHOTO € noJsiydatenem pUHaHCOBOM ycayru,
WIN B COOTBETCTBMM C BHYTPEHHMM [OOKYMEHTOM O MNEPCOHaNbHbIX AaHHbIX, YTBEPKAEHHbIM
MUWKPOPUHAHCOBOM OpraHusauuMen. B cnyyae HanpaBneHus obpaweHWs OT MMEHW nosyyaTens
d1HaHCOBOW ycNyrn ero NnpeacTaBuTeNiemM, AeNCTBYOWMM Ha OCHOBAaHMM HOTapMasibHO YA0CTOBEPEHHOM
OOBEPEHHOCTN, WAW aLBOKAaTOM OTBET Ha TaKoe obpaweHMe MUKpodMHAHCOBAA oOpraHusauma
HanpasAseT No agpecy, yKasaHHOMY NpeAcTaBUTENEM AN a4BOKAaTOM B TAKOM 06paLLeHMm, C Konmen no
aapecy, NpenocTaBleHHOMY MUKPOPUHAHCOBOM OpraHM3aummn noaydvatenem GUHaHCOBOM yCayrn npu
3aK/Il0YeHMM A0roBopa 06 oKkazaHUU GUHAHCOBOM YCAYrK, C yHeTOM TpebOBaHMI M HOPM, YCTAHOBEHHbIX
HACTOALLMM MYHKTOM.

2. MuKpoduHaHcoBan opraHusauma obssaHa oTBeYaTb Ha KaXaoe noaydeHHoe el obpalleHue, 3a
NCKAOYEHMEM CyYaeB, NPeayCMOTPEHHbIX MYHKTOM 3 HacToALllel cTaTb.

3. B cnyyae HanpaBneHuAa obpalleHnss OT MMEeHM noayyatena ¢GUHAHCOBOW YCAyrM ero
npeacraBuTeNieM MMKpopUHAHCOBan opraHM3auma BNpaBe He OTBeYaTb Ha Takoe obpalleHue, ecnm He
npeacTaBfeH JOKYMEHT, NOATBEPXKAAIOLINKA NONHOMOUYMA NPEeACTaBUTENA Ha OCYLLECTBAEHUEe AeNCTBUN
OT MMEeHW noJsiyyaTena ¢GUHaHCOBOM ycayrn. [OKYMeHTamu, MnoATBEPXAAOWMMKU MOSHOMOYMA Ha
OCYLLECTB/IEHME AENCTBUIM OT MMEHM Noay4vaTenss GUHAHCOBOW YCAYru, sBAAIOTCA:
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1) anAa ¢u3MYecKMx AuL: NpocTas MNUCbMEHHas [OBEPeHHOCTb (eciM uHaa d¢opma  He
npeaycmoTpeHa A0roBopom 06 OKasaHMM QUHAHCOBOW YC/Ayru), pelleHne cyga O MPU3HaHWM uua
HeaeecnocobHbIM (orpaHMYeHHbIM B 4eecnocobHOCTU) M HOTapMaibHO 3aBEepPeHHan KonusA pelleHus
opraHa oneku 1 NomneYymuTeNbCTBA O Ha3HaYEeHUM KL ONEKYHOM (nonedyuntenem);

2) ona opuguyecknx nuy: opopmsieHHas B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoi
depepaumm [oBEpPEHHOCTb, 3aBEPEHHAA MeyaTblo nosayvatena GUHaHCOBOM ycayru (Npu ycnosumn ee
HaAW4YMA COMMACHO Yy4YpeauTesibHbIM [AOKYMEHTaM) W MNOAMUCAaHHas pyKoBogMTenem noaydvatens
duHaHcoBOM ycayru.

4. B cnyyae nopgayn obpalleHus B 3/1EKTPOHHOM BuAae, obpalieHne U MPUIONKEHHbIE K Hemy
[OKYMEHTbI f0/1XKHbl ObITb NOANMCAHbI TPOCTON 3N1EKTPOHHOMN NOANUCHIO MU UHBIM BUA,OM 3/1EKTPOHHOM
noanucu, onpeaesieHHbIM B JOroBope Mexay nonydatenem GUHAHCOBOWM yCayrn U MUKPOdUHAHCOBOW
opraHusaumei. Mpu 3TOM MCNONb30BAHWE NMYHOrO KabuHeTa nonydvatens GUHAHCOBOW ycCayrn B
COOTBETCTBYIOWENA MUKPOOMHAHCOBOM OpraHM3auMM MPU3HAETCA Hagsexawmm cnocobom obmeHa
coobueHnamm mexKay nonyyatenem GUHaHCOBOM YCAYrM U MUKPODUHAHCOBOM opraHm3auuei.

5. B cny4yae BO3HWMKHOBEHMA Y MUKPOODUHAHCOBOM OpraHU3aLMM COMHEHWIN OTHOCUTENbHO
NOA/MHHOCTM MOAMMUCM HA oObpalleHMM nosyyatens UHAHCOBOM YCAYrM WAWM  MOAHOMOYUNA
npeacTaBuTens nony4vatensa ¢GUHAHCOBOW  yCAyrM, MMKPOPWMHaAHCOBas opraHM3auma obs3aHa
nponHdopmMpoBaTb Noay4aTena GUHAHCOBOW YC/YrM O PUCKE NoAydeHMA MHOPMALMK O NosyyaTene
¢dbMHaHCOBOW ycNyrn HeyNnosIHOMOYEHHbIM JIULLOM.

6. MuKpoduHaHcoBas opraHu3lauma obasaHa B AOCTynHOW dopme, B TOM 4YMCae NOCPELCTBOM
nybaMKauunm Ha cBoem oduuMasibHOM canTe (NpWM HaauMumu), NPOMHPOPMMPOBATL NoydaTenen
$UHAHCOBBIX YC/IYT O TPeOOBaAHUAX U PEKOMEHAAUMAX K COAEPKAHMIO 0OpaLLeHUs, YKAa3aHHbIX B MyHKTax
7 1 8 HacToALLEN CTaTbM.

7. ObpaweHure nonyyatens GUHAHCOBOW YC/YrU AO/KHO COAEpKaTb B OTHOLWEHUM MojyyaTens
dUHaHCOBOW ycnyru, ABAAOWEroca GUanYecKUM Anuom, Gamuanio, UM, 0T4ECTBO (MPU HaNNYKMK), agpec
(No4TOBbLIM UM 3NEKTPOHHBIN) B COOTBETCTBUM C NYHKTOM 1 HacToAwen cTaTbu, 414 HanNpaBaeHUs oTBeTa
Ha obpalleHue; B OTHOLIEHMM nosyyaTens GUHAHCOBOWN YCAYrU, ABAAIOLLErOCA OPUANYECKUM NLLOM,
MOJIHOE HAMMEHOBAHME U MECTO HAXOMXKAEHWUSA IOPUANYECKOTO IMLA, A TaKKe NOAMUCb YNOJHOMOYEHHOTO
npeacTaBUTeNA IOPUAUYECKOTO AnLa.

8. MukpoduHaHcoBan opraHusauma obs3aHa A0BECTU 4O CBeAeHUs noJsiyyateneit GUHAHCOBbIX
YCNYr peKoOMeHAaLMIo No BKAOYEHUIO B obpalyeHme cnegytowein nHdopmaLmm U AOKYMEHTOB (Mpu ux
HaM4um):

1) Homep L[OroBoOpa, 3aK/OYEHHOrO MeXAy noayvyatenem  GUHAHCOBOWM  ycayrm u
MMKPODUMHAHCOBOM OpraHM3aLmen;

2) N3N10XXeHNE CyllecCTBa TDE6OBaHMﬁ n d)aKTMLIeCKMX O6CTOF|Te}'IbCTB, Ha KOTOPbIX OCHOBaHbI
3aAB/IEHHbIE TpE‘6OBaHMH, a TaKXXe A0Ka3aTeNbCTBa, NnoATBeEpPXKAatoLWmne atn obcToATENbCTB];

3) HaMmeHoBaHMe OpraHa, AO/MKHOCTU, GaMUIMM, UMEHM M OTYECTBA (NPU HANUYMK) PabOTHUKA
MMUKPOPUHAHCOBOM opraHmn3aLmm, aAencTema (besaenicTeme) KOToporo obxKanyroTcs;

4) MHblE CBeAEHNA, KOTOPbIE NOJy4aTe b d)MHaHCOBOﬁ YCnyrun cHUTaeT HEO6XOAMMbIM COO6LLI,MTb;

5) KonuM QOKYMEHTOB, NOATBEPKAAIOLWMX U3N0XKEHHbIE B 0bpalleHnn obctoaTenbcTsa. B atom
cnyyae B obpalleHnn NPMBOAUTCA NepedeHb NpuaaraemMbix K Hemy 40KYMEHTOB.

9. MukpodmHaHcoBaa opraHM3aumMA Brnpase OTKasaTb B PaCCMOTPEHMM obpalleHua nosydvartens
bUHAHCOBOW YC/YrM MO CYLLECTBY B CEAYHOLLMX CAyYasnX:



1) B 06paLeHnn He yKasaHbl aeHTuduumpyowme noayyatena GMHaHCOBOWM yCAyrM NPU3HaKkK (B
OTHOWEHWM noaydYaTens GUHAHCOBOM YCAyrM, ABAAKOWEroca GU3MYECKUM AULOM, GamMuauns, Mms,
0TYecTBO (NpW HanWMuMK), agpPec 3NEKTPOHHOW MOYTbl, €C/IM OTBET A0/KeH 6biTb HanpasaeH B popme
3N1eKTPOHHOTO A0KYMEHTA, UM NMOYTOBbLIA afpec, eciv OTBET AO/KeH ObiTb HanpasieH B NMMCbMEHHOM
dopme; B OTHOLIEHUWN MoAyYaTens GUHAHCOBOW YCAYrY, ABNAIOLWErOCS PULUYECKUM IULLOM, MOJIHOE
HaUMeHOBaHWE W MECTO HAXOXKAEHUA IOPULNYECKOTrO NLaA);

2) OTCYTCTBYET NOoANMNCb YNO/THOMOYEHHOTO NpeAacTaBuUTenAa (B OTHOWEHWNN IPUONYECKNX J'IMLI,),'

3) B obpalweHnn copepKaTca HeueHsypHble NMB0 OCKOPOUTENbHblE BbIPaXKEHUs, Yrposbl
MMYLLECTBY MUKPODUHAHCOBOW OpraHM3auMu, MMYLLECTBY, KM3HU M (MaM) 340pOBbI0 PabOTHMKOB
MWKPOOUHAHCOBOW OPraHmn3aLLMK, a TaKKe YIEHOB UX CEMEN;

4) TEKCT MMCbMEHHOTO O6paLLI,EHI/I’r'I He nogaaeTcA NPoOYTEHUIO;

5) B 0bpaleHuMM coaepRUTCA BOMPOC, HA KOTOPbIM MnoaydyaTento GUHAHCOBOM YCAyrM paHee
npeaocTaBAAACA NMUCbMEHHbIN OTBET NO CYLLECTBY, M NPM 3TOM BO BHOBb NOJIy4eHHOM 06palleHnn He
NPMBOAATCA HOBblE A0BOAbI MK OBCTOATE/IbCTBA, O YEM YBEAOMAAECTCA ML, HanpasuseLlee obpalleHme.

10. MukpodmHaHcoBan opraHM3lauma obasaHa paccMoTpeTb obpallieHue nosyyarens puUHaHCOBOM
YCNYTU MO CyLWecTBy Noc/e yCTpaHeHUa NPUYKH 414 0TKasa B PaCCMOTPEHUU obpalleHnn, YKa3aHHbIX B
NyHKTe 9 HacToALWEN CTaTbMy.

11. O6palieHune, B KOTOPOM 063KanyeTca cyaebHoe pelleHne, BO3BPaLLAeTCa MLy, HanpaBMBLIEMY
obpalleHue, C yKazaHnem Ha cyaebHbl NopagoK 06:KafnoBaHNA AaHHOrO CyaebHOoro peweHus.

12. O6paLyeHma 1 [OKYMEHTbI MO UX PACCMOTPEHMUIO XPAHATCA MUKPODUHAHCOBOM OpraHn3aumnei B
TeueHue 1 (oaHOro) roaa c Aatbl UX pernctpaumum B "MMypHane peructpaumm obpauleHunii". ObpalieHus
nony4yateneit GUHAHCOBbLIX YCAYr, UX KOMWW, AOKYMEHTbl MO WX PACCMOTPEHWIO, OTBETbl ABAAIOTCA
KOHPUAEHUMANBHBIMW, KPOME C/y4aeB MoJydeHMsA 3anpocoB OT YNOJHOMOYEHHbIX roCcyAapCTBEHHbIX
OpPraHOB M OPraHOB MECTHOro CaMOYMpPAaB/IEHUS, CaMOPEry/JIMpyeMol OpraHM3aumMn, KacaroLLMXCS
nonyyartena puHaHCoBOM ycayrn n (Maun) ero obpalleHums.

CraTtbsa 19. MNpuem obpauleHmnii, pernctpauua obpalieHnin n TpeboBaHUA K NpeaenbHbIM CPOKam
paccmoTpeHus obpalueHuni

1. MukpodmHaHcoBaA opraHM3aunsa NpUHMMaeT obpalleHua nosyyarteneit GUHaAHCOBbLIX YCAYr Mo
no4Te 3aKa3HbiM OTNPaB/IEHMEM C YBEAOMNEHUEM O BPYYEHUM UAU NPOCTbIM NOYTOBLIM OTMNPABAEHUNEM,
WAM WHbIM crnocobom, yKasaHHbIM B goroBope 06 oOKasaHuMM OWUHAHCOBOM Yycayru, Mo agpecy
MMUKPODUHAHCOBOM OpraHM3aLmm, yKasaHHOMY B €4MHOM FOCYy43apPCTBEHHOM peecTpe tpugnuyeckmux auL,
WA MHOMY aZpecy, yKasaHHOMY B AOroBopax noTpebuTtensckoro 3aima u (Mnm) Ha odmunanbHOM canTe
MMKPODUMHAHCOBOM OpraHM3aLmm.

2. Moctynueliee obpauleHre B TeyeHune 3 (Tpex) paboumx aHel (B OTHOWEHWU O06paLLEHU,
noctynuelumMx nocae 1 uiona 2018 roga, B TeyeHre 1 (ogHoro) pabouyero AHA) 3aHocAT B "MKypHan
~n

pernctpaunm obpalleHnit”, B KOTOPOM AO/IKHbI COAEPXKATbCA CAeAyloWMe CBEAEHUS MO Kaxgomy
obpalueHuto:

1) gaTta perMcrTpaumm n BXoaAWwmii Homep obpalleHms;

2) B OTHOWEHUN OM3UYECKMX AuL, - GamMuaMA, MMA, OTYeCTBO (MpPWM HaAM4YMKM) noaydaTtens
dMHaHCOBOW ycnyru, HanpasMBLUEro obpalleHne, a B OTHOLIEHUN IOPULANYECKUX NINL, - HAMMEHOBAHME
noayyaTens GUHAHCOBOW YCAYrK, OT UMEHW KOTOPOro HanpaB/ieHo obpalleHue.

3. /Mo, OTBETCTBEHHOE 33 paccMOTpeHne 0bpalLeHuii, 0683aHO COCTaBUTb OTBET Ha NOCTyNMBLLEe
K Hemy obpalleHne B TeyeHue 12 (aBeHaauatv) paboumx AHen ¢ Aatbl ero pernctpauum B "MypHane



~n

peructpaumn obpalteHunit”, oaHako B N0boM ciydae He Mo3aHee, YEM CO C/eAylLLero AHA nocne
NCTeYEeHMA NPeaenbHOro CpoKa Ana pernctpaunmn obpauweHuns B "HypHane pernctpauumn obpateHnin”,
YCTaHOBNIEHHOrO B MyHKTE 2 HACTOAWEN cTaTbM. B ciyyae ecnm nonyyvatens GUHAHCOBOWM yCayru He
npeaocTaBun MHGoOpMaumio U (MM) LOKYMEHTbl, HeobXoAMMblE M A0CTAaTOYHbIE AN PACCMOTPEHUA
ob6pallleHuMA No cyLwecTsy, OTBETCTBEHHbIV cneunannct ob6s3aH B TedyeHue 12 (aBeHauaTH) paboumnx gHel
3anpocuTb y nosyyatens GUHAHCOBOM YCAYyrnM HeaoCTAlOLWY MHOPMaLMIO U (MK) JOKYMeHTbl. Mpu
3TOM, B C/ly4ae NpeaocTaB/ieHUsA HeAocTalowelr WMHPopmaumm u (ManM) LOKYMEHTOB MoJsiydaTesem
drHaHCOBOW ycnyrn, MMKPOdUHAHCOBasA OpraHu3auma obs3aHa paccmoTpeTb obpalleHne B TeyeHne 5
(naTn) paboumx gHen ¢ AaTbl NONYYEHMA 3aNPOLIEHHON UHPOPMALUKN U (MIN) LLOKYMEHTOB.

4. MonyyeHHoe B YCTHOM dopme obpauieHue nonyyvatens GUHAHCOBOW YCAYTM OTHOCUTENBHO
TEKyLWero pasmepa 3a40/KEHHOCTW, BO3HWKLIEA W3 [OrOBOPA MMKPO3alima, 3aKIOYEHHOro C
MMKPODUMHAHCOBOM OpraHM3aumeit, NOANEKNT PACCMOTPEHNIO MUKPODUHAHCOBOM OpraHM3aument B AeHb
obpaweHua. Mpu aTom Takoe obpaleHne He puKkcmpyetca B "HypHane permctpaumm obpaiweHmin”.

Cratbsa 20. ®opmbl M cnocobbl NpesocTaBAeHUs MoaydYaTento GUHAHCOBOW yCAyrM OTBeTa Ha
obpaueHne 1 TpeboBaHMUA K MOTMBMPOBKE OTBETA M NPUYMHAM OTKa3a

1. MnKpopUuHaHcoBas opraH1sauus 0bs3aHa NPUHATL PeLleHMe No Noay4eHHOMY eto 06palleHmio.
Ecnn oTBETCTBEHHbIVM cneunanncT nonaraet, 4to obpalieHme O0MKHO 6biTb YA0BAETBOPEHO U MMeeT
MOAHOMOUMA AN MPUHATUA COOTBETCTBYIOLLENO PELLIEHUA, TO OH FOTOBMT OTBET NoJyYaTtento GpruHaHCOBOM
YCAYyrM, B KOTOPOM MPMBOAMTCA PasbACHEHME, Kakue AeNCTBUA NPUHUMAIOTCA MUKPOdUHAHCOBOM
opraHusaumer no obpalLeHNIo U Kakne AeCTBUA SOKEH NPEANPUHATL NosydaTesib UHAHCOBOM yCayrm
(ecnn oHKM Heobxoaumbl). ECAM OTBETCTBEHHBbIN CNEUManncT nonaraet, 4To obpalleHne He MoXKeT 6bITb
YAOB/METBOPEHO M MMEET MOSIHOMOYMA ANA NPUHATMA COOTBETCTBYIOLLErO PeLleHus, TO OH roTOBWUT
MOTUBMPOBAHHbIN OTBET C YKa3aHMeM NPUYMH OTKa3a.

2. B cnyyae oTcyTCcTBMA OTBeTa nosayyaTtens GUHAHCOBOW YC/AyrM Ha 3anpoc MUKPOPUMHAHCOBOM
OpraHu3auuMn, Hanpas/ieHHbI B COOTBETCTBMM C NyHKTOM 3 cTaTbn 19 HacToswero CraHAapTa,
OTBETCTBEHHbIN CMeumanncT BnpaBe NPUHATL pelleHne 6e3 yyeTa 40BOAO0B, B MOATBEPKAEHMNE KOTOPbIX
MHboPMaUna U (M) LOKYMEHTbI He NPeACTaB/eHbI.

3. B c/iyyae HEBO3MOXHOCTM YyA0BNETBOPMTb Ob6palleHne, MUKPODUHAHCOBOW OpraHusaumm
pekoMeHAyeTca NpeanoXuTb Auuy, HanpasusBwemy obpalweHue, anbTepHaTUBHble Ccnocobbl
YpPeryamposaHua cuTyaumu.

4. OTBeT Ha obpalleHWe HanpaBaseTca nosayyatento GUHAHCOBOW YCAYrM MO NOYTE 3aKasHbIM
OTMpaB/JeHMEM C YyBEAOM/IEHWEM O BPYYEHUU WAM NPOCTbIM MOYTOBbIM OTMPABJAEHUEM, UM, MO
YCMOTPEHUIO MUKPOPUMHAHCOBOM OpraHmn3aLmm, MHbIM CNOCOBOM, YKasaHHbIM B A0roBope 06 OKasaHUM
drHaHCcoBOW ycnyru, ¢ pernctpaumeint oteeta B "MypHane perncrpaymm obpaiweHmin".

Cratba 21. AHanm3 obpalweHnin n NPUHATUE PeLleHnin O LenecoobpasHOCTU NPUMEHEHUS Mep,
HaMpaB/IeHHbIX Ha YyAyylleHWe KayecTBa o0b6cCnyXuMBaHMA nosayyvateneir GUHAHCOBBLIX YCAyr, Mo
pe3y/bTaTam aHaAn3a obpalieHuni

1. MuKpoduHaHcoBana opraHuM3aumMa npenoCcTaBaAseT B CaMOpPEryinMpyemyto opraHusaumio, no
TpeboBaHUIO CaMOpPEeryinpyemoi opraHusauum, Ho He yauwe yem 4 (4eTbipe) pasa B rog, CBeAeHUsA O
PacCMOTPEHUN 0bpalLeHUI noayyaTenein GUHAHCOBBIX YCAYT B BUAE OTYETA, COAEPMKALLErO Ceaytolme
AaHHble:

1) KOANYECTBO NOCTYNUBLLUX 0BPaLLEHNIA;
2) npeameT obpalleHnit;

3) pesynbTaT paccMoTpeHus obpalleHuii (Y40BleTBOPEHO, HEe YAO0BAETBOPEHO, YA0BNETBOPEHO



YacTUYHO).

2. MuKkpodmHaHcoBaA opraHMsaLmMa UCNosib3yeT obpalleHna B Lenax aHaan3a ypoBHA KayecTBa
06CNyXKUBaHMA, @ TaKKe MHbIX HEQUHAHCOBbIX NOKa3aTes1en, AaHHbIE O KOTOPbIX MOMKHO NOJYYUTb B X04e
aHanM3a obpalleHuin, U He pexke yem 1 (oguH) pa3 B rog NpomsBoAUT 0b6obLLEHME U TUNU3ALUIO
obpaleHMin M NpUHUMaEeT HeobxoAumble Mepbl B LUENSAX MNOBbIWEHMA KadyecTBa O06C/AYKMBaHUSA
nonyyateneit GMHaHCOBBIX YCAYT.

Cratba 22. Peanusauua npasa nosay4vaTena ¢PpUHaAHCOBON yCayrm Ha pocyaebHbl nopagok
paspeLueHuna crnopos

1. Mpw HapylweHnn nonydatenem GMHaHCOBOW YCAYrN CPOKOB BO3BPaTa OCHOBHOW CyMMb! [0/1ra U
(nnun) ynnatbl NnpoueHTOB NO AOroBopy 3alima, MUKpodMHaHCOBaA opraHM3auma A0BOAUT A0 CBeAeHUA
nony4yatensa GUHaHCOBOW YC/AYrn CNOCOBOM, NPeayCMOTPEHHbLIM B COOTBETCTBYIOLLLEM A0OrOBOPE 3aMMa,
no BblIBOPY MWKPOPUHAHCOBOW OpraHM3auMM NPeTeH3Uo ANA paspelleHns cnopa B AocyaebHom
nopsaaxe.

2. B npeTteH3uu, HanpaBnsemoi MUKPODUHAHCOBOM opraHWsauuen, AONXKHA ObiTb YyKasaHa
cneayrouwas MHpopmauusa:

1) HauMmeHOBaHME MUKPOPUHAHCOBOW OpraHU3aLMM U CBeAEHWUs, AOCTaTOYHble ANA ee
naeHTndMKaumm;

2) pasmep WM CTPYKTypa TeKyliel 3a[0/KEHHOCTU nonyyaTens ¢(UHAHCOBOW YyCAyrM Ha Aaty
COCTaB/EHMSA NPETEH3MUMK;

3) cnoco6(bl) onnaTbl 3a40/1}KEHHOCTY;

4) nocneactBMA HeMCMNOAHEHWA nosydatenem OGUHAHCOBOM YCAyrM CBOMX 06s3aTeNbCcTB 40
YKa3aHHOro B NPETeH3UM CPOKa;

5) cnocobbl BHecyaebHOro paspelleHus crnopa, B TOM 4YMUC/le BO3MOMKHOCTb MCMOJIb30BaHMUA
npoueAaypbl Mmeanaumm (Npu HaanMYMM B 4OroBope 3alima meanaTUBHOM OroOBOPKMU).

3. B cnyyae ecnm B TeveHue 30 (TpMALATM) KaneH4apHbIX AHEW € AaTbl HanpaBAeHWUA NpeTeH3un
MMUKPODUMHAHCOBOM oOpraHM3aumen nonyvyaTento GpUHaAHCOBOM ycayrn, obs3aTenbcTBa, YKasaHHble B
npeTeHsun, He 6blAN  JOMKHBIM 0O6Pa3oOM  WUCMONHEHbl noayvyaTenem (GUHAHCOBOW  YCAyru,
MUWKPOPUHAHCOBAA opraHu3aLma BnpaBe 06paTUTbCA B CY[, C COOTBETCTBYHOLWUM TpeboBaHNEM.

InaBa 6. OcyLiecTBieHUE CaMOperyiMpyemMmoit opraHmsaumen
KOHTPO/1A 3a cobatogeHMeM YaeHaMn CaMoperyiMpyemoi
opraHusaunm TpebosaHuit CtaHaapTa

Cratba 23. T[lopaAoOK OCYLLECTBAEHMA CaMOpPEryiMpyemoili OpraHusaumein KOHTponsa 3a
cobnogeHnem YaeHammn caMmoperyanpyemoit opraHmsaummn tpebosaHuin CtraHgapra

1. Camoperynvpyemas opraHusauusa Bnpase, B TOM YMCae Ha OCHOBaHWKM o6palleHMit opraHoB
Bnactu, baHka Poccum nam nonydateneit GpUHaHCOBbIX YCAYT:

1) npoBoAuUTb B OTHOLWEHUM MUKPODUMHAHCOBLIX OPraHU3aLMii MPOBEPKU HaZeXKalero
npegocTaBaeHns HGopmauum nonydyatensim GUHaAHCOBbLIX YCAYT;

2) TpeboBaTb NpeLOCTaBAEHUS KOMKWIA OTBETOB Ha 0bpalleHUsa nonyyaTenein pUHaAHCOBbLIX YCAYT;

3) HanpaBnAaTb WHble 3anpocbl M TpeboBaHWA B aApec MUKPOPMHAHCOBBLIX OpraHM3aLmi
OTHOCUTENbHO COB0AEHNA MUKPODUHAHCOBLIMK OpraHM3aumammn TpeboBaHUn HacToswero CTaHaapTa;



4) NnpoBOAUTL MEPONPUATUA MO KOHTPOJIKO, B XO4Ee KOTOPbIX CAMOPEry/IMpyemMoi opraHusaumen
OCYLLECTBAAOTCA AEUCTBMA MO CO34AHMIO CUTYaUMW ONS COBEPLUEHMA CAENKU B LENsAX MPOBEPKM
cobntoaeHna MUKPOPUHAHCOBLIMM OpraHM3aumMamm TpeboBaHU HacToawero CTaHAapTa NpY OKasaHUK
dUHaHCOBbIX yCAyr.

2. BsaumopgencTBne Mexay Camoperyimpyemon opraHusaumMed u MUKPOOMHAHCOBLIMM
OopraHuM3auMaMKn, B TOM YUC/e NPU OCYLLECTBAEHUM CAMOPEryINPYeMO OpraHu3aLmeit KOHTPoAA 3a
cobNoAeHNEM YNIEHAMM CaMOPEryiMpyemolt opraHusaumeit TpeboBaHWi Hactosuwero CraHzapTa,
OCyLLeCcTB/AeTCA C  y4yeTom TpeboBaHui Hactoswero CraHgapTa, BHYTPEHHUX CTaHAAPTOB
camoperynmpyemoli opraHusalmm u 3akoHogatenbcTea Poccuitickon degepaumm.

[naBa 7. 3aKNt04uMTEIbHbIE NONOXKEHMUA
Cratba 24. BctynneHune CtaHgapTa B cuay

1. Hactoawmn CtaHgapT npumeHsaetca ¢ 1 utona 2017 ropa, ecam MHOM CPOK He NpeaycmMoTpeH
HacTosLLEeN cTaTben.

2. NMyHkT 3 ctatbm 10 1 NyHKT 1 ctatbm 13 HacTosawero CTaHgapTa NnpuMeHaTcA ¢ 1 oktabpa 2017
roga.

3. NyHKTbl 3, 6 U 7 cTtatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtaTbm 16 HacToAwero CraHgapTa
npumeHatotca ¢ 1 AnBapa 2018 roaa.

4. K rpa’kgaHCKO-MpPaBOBbIM OTHOLIEHWAM, BO3HUKAOWMM MeXay MUKPOOUHAHCOBOM
opraHusaumeit n nonyyatenem pUHaHCOBOM YCAYrM B CBA3M C 3aK/Il04YEHNEM A0roBOpPa O NpeaoCcTaBAeHUN
POS-munKpo3alima, NonoxKeHus ctatbn 9 U NyHKTa 2 ctatb 10 HacToswero CTaHgapTa npumeHsatotea ¢ 1
AHBapA 2018 ropa.

5. Mpu pacyeTe NpeaenbHOro ypoBHA NaaTexecnocobHocTU nonyyaTtenein pUHaHCOBLIX YCAYr ANns
uenen nyHkta 3 ctatb 10 Hactoswero CtaHgapTa 40roBOPbl MOTPEBUTENbCKOTO MMKPO3alima, CPOK
BO3BpaTa NOTPebUTENbCKOro MUKPO3alima Mo KOTopbiM He npesbiwaeT 30 (TpUAuaTh) KaneHaapHbIX
OHeW, y4MTbIBaIOTCA cieayowmnm obpasom:

1) 10 (aecATb) MUKPO3alMMOB B rog - B OTHOLEHUN 40rOBOPOB NMOTPEOUTENBCKONO MUKPO3alima,
3aK/IIOYEHHbIX MeXKay nosyyaTenem GUHaAHCOBOW YCAYrn U MUKPOPUHAHCOBOI opraHusaymeli ¢ 1 nona
2017 ropa no 31 aekabpa 2018 roaa.

2) 9 (4eBATb) MMKPO3aiMOB B rog, - B OTHOLUEHUM LOroBOPOB MOTPEBUTENIbCKOTO MUKPO3aiiMa,
3aK/IIOYEHHbBIX MeXay nonyvatenem GpUHaAHCOBOM YCaYrM U MUKPODUHAHCOBOM opraHm3aumeii ¢ 1 aHeaps
2019 ropaa.

6. [MpuM pacyeTe MaAKCMMaNbHOrO YMCAa AONOAHUTENbHLIX COFNAleHUA K  A0roBopy
NoTPebUTENbCKOTO MUKPO3aiima, Npu 3aKN0UYEHUM KOTOPbIX YBENYMBAETCA CPOK BO3BpaTa AEHEMHbIX
CpeAacTB No Takomy A0roBopy, 41 Lenei nyHKTa 1 ctatbi 13 yunTbIBaAIOTCA Cneayowmm obpasom:

1) 7 (cemb) [OMNONHUTENbHbIX COrNALIEHUA - B OTHOLWEHWUM [OroBOPOB MNOTPEOUTENbCKOrO
MMUKpPO3aiiMa, 3aK/IlUeHHbIX MexKay nonyyatenem QGUHAHCOBOW yCayr’M UM MUKPOGDUHAHCOBOM
opraHusaumeii c 1 uona 2017 roga no 31 mapta 2018 roaa.

2) 6 (wecTb) AONONAHMUTENbHbLIX COMNAWIEHWI - B OTHOLIEHWW [AO0roBOPOB MNOTPEOBUTENLCKOro
MMKPO3aiMma, 3aK/IlOYEHHbIX MeXay nojydatesiem (GUHAHCOBOM YCaAyrTM U MUKPOPUHaAHCOBOM
opraHusaumen ¢ 1 anpens 2018 roga no 31 pekabps 2018 roga.

3) 5 (nATb) [ONONHUTENbHLIX COrNAWEHWI - B OTHOWEHWM [OroBOPOB MNOTPEOUTENLCKOTO
MMUKpPO3aliMa, 3aKNOUEHHbIX Mexay noaydatenem GUHAHCOBOM yCayrM M MUKPOPUHAHCOBOM



opraHusaumen ¢ 1 aHBapsa 2019 roga.

7. Hactoawmin CTaHAapT He NPUMEHSETCA K OTHOLIEHWAM MUKPOGMHAHCOBbLIX OPraHM3aLMi C
nonayy4aTenamm OWHAHCOBbLIX YCAYr, BO3HMKWMM A0 BCTYM/NEHWUA B CWUAY TMOJIONKEHUIN HACTOALLEro
CTaHAgapTa, perympyoumx COOTBETCTBYIOLWME OTHOLIEHNA.

8. N3meHeHunna B HacToAwmn CTaHAapT pa3pabaTbiBaloTCA CaMoOperyampyemMmbiMmm OpraHmM3aumnamm,
HaMpas/ATCA HA COM/IACOBaHMeE B KOMUTET MO CTaHAAPTaM M Nog/eKar yTeepkaeHunto baHkom Poccun B
nopsagke, ycrtaHoBneHHom ®egepasbHbiM 3akoHom oOT 13 wuona 2015 roga N 223-¢3 "O
CaMoperynnmpyembix opraHmsaumax B chepe pUHaAHCOBOTO pbiHKA".
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